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Atnuel Repod by lhld P. yAdn nlrlrrto,r
FORM TPA.8

1 PARTICUUIRS OF THE TPA:

1.1 Name of ihe TPA Hertaoe Health lnsurance TPA Private Limited

12 Addr€$ - Regbtered Office:

Mcleod HdJs€, 3 Netaii SubtEs Ro6d

Kolkda
Pin cod€: 700m1. Landline No:91403-{O1451m
E-rnaili h€ritaoe health@baioria.in Fax No: 91{3}2231m85

1.3 FinancialY6ar 2019 -nm

1.4
8€rd of dircc1o.6 a6 on 31sl Mar.h,2@o Arn cieng€a in ttE
board 6lnce thc datc of ltatdner{ of ltr6 plcedirE year.

Sr.

No
Name of oireclor and DIN No. Age

AddrBo with lolephone no., Motile no.,

email
D€{ails of Dire6to6hip in olher ComF€nie6

Particulars of
Chanoe in Boerd

oate ot
Chanoe in

1
Mr. Shi6hh Kumar Bsiria
DtN m084004

63
1,114 Bud^,En Road,
Kokde - 7m 027
T€leptlo.E No.: m+224867,10
Mobira No.: 9830062922
e - rlail lkb@b.lria.in

B.ixh En0erpri*6 Ud.
Balrb Finarrcid S€rvira Pvt.Ltd.

BeFria HddirEE Fn.Ltd.
GargEs An Ga[ery Fi.Ltd.
Heflag8 Hoalth KnovrlcdgE SeNit:es B/t.Ltd.
IFGL RefrEdori€s Lld.

IFGL WorldrNite Holdin0i Ud.
E8sonthllY Hs6 hv An. Ld.

NIL NA

2
Dr. Sushil Mishre
DrN 00062052

67

4 Lo.d Sinha Red, Fht No.-s,
Th€6t e Roqd. Kolkah - 70O 071

Telephoi6 No.: 0@2282 9014
Mobile No.: 9fXmZ)03,
e - mdl: MorBni6hra@yahoo.coh

Himadi Cemer{ An.Ud.
Marvel Mad(slirEB Pvt.Ltd.

Tea Rc6 Exim Pvt.Ltd.
Maple Erd8ve Ai.Lid.
M8hogany Er[erpri6e8 Pvt.Ltd
Maph Tred€fs An.Ud.

NIL

3 Mr.Debdl KurIEr Banerii
DrN 03629129

64

11/2, Ballygunge S€cond Lano,
Kd€E700 019
'fd€ptlono No.: 033 ' 2287 62,{8
Mobile No.: 99718S090
€ - rl.ili dobdkuflErban€ria@gmail.com

IFGL Rgfraciones Ltd.

NIL

Mr. Sunil Kumar PaElh
DtN 07806636

54

&iidab6n Gardeo, BuiHing - 1, 2nd Floor,
gS,ChrElopher RGd,
Kolkata - 7m 046
Tehphone No.: B -,O14 5lm
Motile No.: 98315623,15
. - rrEil: sFrEld@b€iria.in

NIL NIL

Details of Chief Exe.{nive Officer

Sr.

No
Name of CEO Age

Addr€66 nfi td.gtbne no., tirobih rE.,
6{nail

O ualificalion6
Oehib o{ Onedoehh
in othef Cornpdnies

Dde ofiinirE

Corioo,ry 6 a

cEo

I Mr. Sunil Kumar Parakh u

&indah6n Gad.o, BuildirE - 1, 2nd Floor,
gS,Chddoptler Ro€d,

Kolkah - 7m (x5
Tdeptfi€ No.: 0@ - ,O1 4 5'l @
MoSe tlo.: 9831562345
e - rEil: sD€EkhAbiria.in

B.com ( Horu.), ACA, ACMA NIL fin42008

Delails of Chief Oflicer

Sr.

No
Name oI CAO A€e

Addr6s wih ld€phfie no., Motile m.,
e-tmil

Ouahfications
Detaitr of Oircctchip
in dher Cornpenb8

Del3 ofiinirE
ITih TPA

CfirFry as e
cAo

1 Mr. Manash CtEkraborty 47

Subha*r Nagar - '8" Block,

Nab€glam, Hooghly - 7'12 2,16

Teleptbne No.: 63 - {O14 51 m
Motile No.:9331011999
e - nEiL mctEkabody@bairia.in

8.Com, PGOFM, Alll NIL 111m14

Dehils of officer

Sr.

No
Aoe Oualficatbrts

kih of DiredGhip
in olh€r CornFnies

k critnirE
rih TPA
Co.hp6ny

1 Or. Madhumita Roychoudhury 55

Fht No. 500. Tuli AF€rtnent3,
404 HindBIhen Pa*.
Kolkata ,7m oz,
Telept'one No.r 033 - ,lO1 4 51m
Motila No.ig€91202376
e - nt.il: m.oycflo!fldhry@bajdbjn

MBBS NIL 17Mtm7

HEflrAGC tgglt llt ltEttltr ltD.
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1.8

B. Cht6,rdharia & Co.

8A & 88 Sdyam ToN.$. 3 AliEe R6d, Ko (e - 700 O27
Name and Address d Auditors

P. C. Boral & Co.

P-10, H.S. Xl, CIT Sch Vll (M), Kankur!rchi (N€er Flqil Nursino Ho.n6),
Kolketa - 700 054

1.9 Enume.atih of TPA s€wioeB p.oviled

a. Chim6 seNii€d under iEqfifi i1surdics pollier by €y of Pre-AlttE izEtion oI cashtess
t€drErtor s. €ir€r{ of cHms olher than cashh3s chifiB or bdh Rs.1 294.33,53,680

b. Servkfig ot ChirE for Ho6pldzltim covrr urder Pellorlal Aacideit poliry & Oondic Travd
PolEy

c. Pre-insuran@ rEdical eEmination in connectbn wilh underwiting of h€alth in6ulaice pdici€s

d. He.lth Sawb@ in rBped of Fo'e(rn TEvd PoliidB and h€. il pdk eg b6ued by lndian lrBura.!
co\,erilE medlalkatnEr or h6Irblizatill drsi& lndie Rs.16,16,35,907

e. Helh S€rvic€6 in rEp6{ of Fo[rion TEv€l pdicira irarGd by FoI€ign lnsureB tor policy holderB
v/ho arc ha\aung tio lrdh
t Sewicing ot noninauance helthcare !ch€m€6 as m€n&xed in Regubtbn 22(3) of ltl6€
169ulatirr6 Rs.133,1 3.90,991

g- Any a*t|el ssrvicE e3 mey be menliorEd by AuttEdty

1.10

Enumeralir of danding arcngErnents vrinh

hGpihb ard witt dodors :

Number of aoreements \ifi Netv,Drk Provii€rs
Numbar o! qglE€meits nid'l Dodors

I,O24
Nir

1.11 Summary ot TPA B6iness:
No. of insurers wilh wfiom agreernenh entercd wilh 11

b.
under He€llh Policies (to be reporGd as per provisionB of Reg. 1 4 of TPA

Requlations and Circular in1i9 matter issued by lhe Arlhority) 5,49,43,442
be 1 Of TPA 10,78,606

d. Number of Ho6[itels tied uD bv 6le IPA (b€ginning of concern€d FY) 7,157
Ho6titab lied up during (for the concemed FY) 1,300
Tdal Ho6pitels terminated q Fmoved dudng (concemed FYi) 433

g. Total Ho6Iihis iied up as on (erd ol conc€@ed FY) 8,024

1.12

Sr. No Paflhrhl! af S€rvi:sg No. of Polide6 Servb€d No. of lives
1 lndivirual / R€tail Health lnsurance Policies 924,569 2,101.114 68,026
2 Group Heelth lnsurance Polijes (other *lan RSBY o( dher simihr polacies i$ued by irEure6) 341 5n.922 8,n4
3 Policies iseu€d RSBY o. o{her similar issued 14 17,124,377 11.631

Pre-lnsurance M€dioal EEminalioh 17302 17,62
5 Trav€l Polici€3 Bsued 136.280 136,595 4,170
6 Foreign Thvel Policiee issued by Foredlh insurer
7 Non-insuEnce tEalthcare schemes Cent6l / State Govemment. NA, 34,986,032

HEflI^EIIIEEIreilTTEU

\ trz ---v u"e*'ty
f IIIab
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&he!Ulc-j, FoRM TPA - E-RA

flEfiAEE Itrll HNTEIN?II IID

R€venue Account for the year ending 315t March,m2o

H€RTTAGE HEAITHI SURANCT TPA PW TID

L,-t-

lncome
Amount

lRs.t
Amount

(Re.t

l. DirectoB' remuneration 't2,943,000

ll. Strff exD€nE€r
(a) Sahies, provider{ tund
(b) Otte benefib

164,325,635
15,338,796 179,654,431

lll. Office expenset
(a) Rent, rates and taxes
(b) Elecaicity, water
(c) House-keeping and Cleaning
(d) Others

23,214,261
i1,356,225

757,903
28,958,389

lV, Oper.ting ExFne€5
(a) Travel
(b) Entertahment
(c) Lease rent of equipments
(d) Post, telecommunicalion and similar expenses
(e) Audit tee8
(0 Legal E)eerrses
(g) Repais and mahtenance
(h) Depreciation
(D Mqlor Vehicle Eoenses
0) Other e)Fefi8€s (Please sPecify)

- RSBY & Other Aciivities
- Pinling and Stationery
- Prote8siorEl Fces
- CSR Donation
- Olhers

12,290,783
2,627,646

12,266,482
't05,000

1,272,762
E,102,202

16,559,008
768,057

l02,6ill ,030

(k) Loss on sale ot investmentE or aaseb
(l) ProttuLoss tor the yeal 121, l,An

7 710

Amount
(Rs,l

Amount
(R3.)

t. lncofl!e
(a) lncome from insurers (lndian & foreign)
(b) From others (plea6e specify)

- lncome from non inaurance services rende,ed
- Other lnteteat

(c) lnvestmed hcome
(d) Profit on sale ol inveslrnents or asseb

426,031,513

48 7&

v-*w u"*.+
Atmrffio0hr/

CERTII'IED TRUE COPY
Director

19,9,[3,684
9,634,830
6,690,927
2,337,772

_L9,041,8r_

6,458,123
36,689

2,113,675
13,751,740 1,6,721,76



Schedule - 2, FORM TPA - 8-PL

Profit and Loss Appropriation Aceount for the year onding 3'tst March,2020

t',A..*V U<l.4? 
-mrmrourrbnC

CERTIFIEDTRUE COPY

Particulars Amount
(Rs.l

Particulars
Amount

(Rs.)
Loss Brought Forward Profit Brought Forward 179,324,715
Loss for the year Profit for the year 124,517,890
Dividend for the year 49,000,000 Transfer from reserves
Tax on Dividend 10,072,095 Loss Carried forward
Transfer to Reserves 9,212,339 Defened tax credit
Other allocations from profit
Provision for taxation 31,430,'l 10
Deferred tax liability 768,209
Taxation of earlier year '196,181

Profit carried foMard 203,153,671
Total 303,842,605 Total 303,842,60s-

-
ORA

Accog

HIEAGE'IEAIIH IISUMIG,IM PVI TID. HEiIAGE HEATTH INSURAT,ICE TPA PW. I.TD.

L*-\--
Director



schedulo - 3, FORM IPA - 8-BS

Balance sheel as at 31st March,2020

HERTTAGE H€ATTH INSURANCE TPA PW. [TO.

L.*t-.-

Amount
{Rs.)

Amount
(Rs.)

Amount
(Rs.)

AsselsAmount
(R..)Liabilities

50,000,000 Building / Properlies CostAuthorized Capital
49,000,000 Less Depreciationlssued Capital

9,930,96649,000,000 Furnilure & FixturesPaid up Capital
3,723,797 6,207,169275,153,521 Less DepreciationResarves & Surplus

3,732,874Air CondilionersAmounE Due lo
1,514,535 2,2't8,339Less Depreciationa) lnsurers

b) Hospilals
Electrical lnstallationc) Doctors
Less Depreciation't3,124,968 13,124,968d) Others

2A,290,U1Office EquipmentsSecured Loan
19,977,436 8,312,905Less Deprecialion

Unsecur€d Loan
52,327,000Computer Software
't3,927,220 38,399,7801,550,985 Less OepreciationDeferred Tax Liebility

7,638,630Motor VehiclesBank Overdraft
3,O74,725 4,559,905Less Depreciation

Cunent Liability
lnvestments27,395,582Sundry Creditors
Govemmsnl Securities (Merket Value)Provisions

27,395,582 Loan & Oebenture (Ma*.et Value)Others
159,7ffi,497 159,766,497Other lnvestments (lncluding FDR at Cost)

(Total of Market value/cosl Rs.160,246,265)

Receivables
72,9A4,7From lnsurers
61 ,596,351 134,581,147Others

12,179,3'14Cash & Bank Balancos
(Excluding FDR shown under Other lnvestnants)

366,225,056TOTAL366,225,056TOTAL

-

E

-
---- -

-
-

-I -I

-
_I I

-

-

E_I

--
-
-Hff INGE'TISII NII/IE IT rI ED
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Schedule - 4

Schedule of the income rcceived towards various activities during the FY 2019-2020

Sr
No Description

Income / Remuneration
received during the FY

{Amt. INR in Lakhs}

1
Towards Health Services of the lndividual policies
issued by lndian lnsurers 2,984.36

2
Towards Health Services of the Group lnsurance
policies issued by lndian lnsurers 1JA2.A6

3 Pre-insurance medical examination 143.37

4
Towards Health Services in the foreign jurisdiction in

respect of the policies issued by lndian lnsurers 30.52
5 Towards Non lnsurance Services rendered 64.58
6 Towards Servicing of policies issued by foreiqn lnsurers

7
Other income
(please specify accounting head wise other income
received)
lnterest on Fixed Deposit (Shown as lnvestment lncome in Schedule-1) 24.44
Profit On Redemption of lnvestment 137.55
Other lnterest 0.37

TOTAL 4,487.25

}IIiIIACE'tlEtl HItrE tt TUT trD.

\ Nl^^-. v ur{d..t?
ffirhlhEilrir! M /

HERITAGE HEAITH INSURANCE TPA PW. tTD.

L.-v-
Director

CERTIFIED TRUE COPY



Schedule - 5

Schedule of apportionment of Expenaes to various activitios during the FY 2019-2020

HERIIACG IIEI[IH IISUNAIGE IM ryl UD.
HERIIAGE HEATI}I INSURANCE TPA PW tTD,

\ \4-*u cl*e-/\' trl^dmhlnun* 
I

L,-r-
Dkector

CXRTIFIEDTRUE COPY

SI

No
Expenses incuned during the FY

(Amt. INR in Lakhs)
Description

1 Health Services of the policies issued by lndian lnsurers 2,872.65

2
Health Services in the foreign jurisdiction in respect of
the policies issued by lndian lnsurers 110.25
Non lnsurance Services rendered 93.s8

4 Servicing of policies issued by foreign lnsurers
Other Expenses lncurred - Depreciation 165.59

3,242.07TOTALI



SctEdrlo - 6

l. h .{ d.inB lto.i\6d

2. OEte lairns in of lndiviiual

3. Data ol s6tdsd Clairns in

of Claims n of Total ndividual Polici€E + Policies

Benofit Ba.€d Policios Cahlois Claims Reimbursam€nt Claims TobI
Numbor of

Claims
Arndr{ of

Chims
Numb6r of

Claims
Amourd of Chims Numb€r of Claims Amount of Claims

6,452 s65.139.087 3132,425 7.708.971.066 154.536 6.16.2 270.4* 543 413 1 4,436,380,608

a€nefit Bes€d Claims Cashless Claims Reimburs€rn€nt Cleirns 'fotal
Ooacridixt

(to be

tE d.te of
r€aarpt d
Claim)

Numb€r of
Chims ClsinE

Numb€r of Claims Arndit of Claims Numb€. of Claims Amount of Claims Numbor of Claims Amourt ot Claims

rvithin 1

monltE lroan

d.t! of rEc€ipt
of daim

2,505 67,516,863 52,398 2.06S.s26.373 54.316 1.r/8.086.58a 113,239 3.914,629.824
B€twen 1 - 3
Montl6 849 31.63S,621 7 429,816,3:r2 19,600 956,78:],542 27 726 1,418,239,495
&tv'r€h 3 - 6
Months 556 21,755,T13 829 40.370.617 2.397 116.794.t2 3.792 178.92,.7',12

Mor€ lhan 6
morths 431 17.568.547 468 Q.172.W 1.662 84,087,3196,3$,717 763

Bonefit Bas6d Claims TotalCashl€6s Claims R6imburs6m6nt Claims
D€3cridirn

(to b.

tho dsb of
r.ei:t r*
Cl.im)

Nu.hbcr of
Cleims Cbims

Numb€r of Claims Arnount of Clairns Numb€r of Claims Amount of Claims Numb€r of Chirns Arnount of Clairns

wihin I
rh6nt€ fiun
& oI roc€ipt
of ddm

368.160.956 322,442 3,601,071,078 800,0m 287,913 3,X2, t10,121 u,521

B6tl'/€€n 1 - 3
Month6 4 765 8.760 236,074.913 13,525 454,673,021218,198,108

B€trrear 3 - 6
Montle 4,649 189,691,4641,670 91,595,151 2,979 98,096,313

88,331.892

More ilEn 6
monttl6 1 1m,0@ 604 42,680,379 45.564.s13 '1,896

Benefit Bas€d Claims Cashkss Claims Reimbuasoment Cleirns TotalD6cripti,l
(b bo
r6ckon€d tom
tE d.b of
r€c.t,t of
Claim)

Claims CLims
Numb.r of Claims Arnoufit of Claims Number of Claims Amount of Claims Numbor o{ Claims Amount c,f Chims

within I
monflB from
dab of r*rpt

68.316.863 435.681 7.51 5.700.901340,311 5,301 ,'t 36,494 92.857 2,1{6,247,U4

B€tw€en 1 - 3
MmtE 889 31.639.621 12,02 648,414,4{O 28,360 1 , I 92,858,455 4',t,x1 1 .872.912,516
8€t$aen 3 - 6

MonthB 556 21.755,773 2,49!l 21t.&90.635 8.431 364.612.176131,965,764 5,376

months 432 17,668,5{7 1,O72 m,027.006 2,64 85,726.568 3,554 172,42,211

HETTAGE HEIE}I ISUUTEIM Pt,t ED.

\ l\A-*r-/ C-td.-17 L*\*
CERTIFIEDTRUE COPY

Amourn of ClaimsNumbor of CLire
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HERITAGE HTAITH INSURANCE TPA PW. TTO,



Bonefit Bas€d Claims Cashloss Clams Reimburserfi ent Claarns Tohl
O.€.riptio.
(b be

tle (& of
rac€ipt of
Chjm)

ChlEra
Numb€r of Chirns Amount ot Claims Numb€r of Claims Amount of Claims Number of Claims Amount of Claims

within 1

montl6 fun
d.b ot rEc6ifi
of claim

't.'186 91,605,955 744 44,061.080 3.083 151.304.310 5.013 286.971.345

Be$te{l 1 - 3
Months 561 6-2,239.9@ 1,435 83,243,911 5,676 296,496,617 7,672 4,{0,980,51 7

Befur€€n 3 - 6
Moofrs 438 40.3&r.043 449 24,884,516 2534 154,275,83 3,421 219.524,92
Mor. than 6
mmtlE 132 12,*2,*4 82 4,071,fi2 75e 45,506,886 62,160,802

5. oab of Cleirns in ofl

6. Oata of Chirns in of Policies recommsndod

7. Data of Chims in of 'Iotal Policiss ndMdual +

HEflTTEEflEAII}IIT€IJMIICEIMPVI IID.

lt/1^*V L--\-
0irecto

Ben€ft Ba€ed Clairns Cashloes Chim6 Reimburs€rnent Claims Totel
oca.riptim

(to b6

rrckdbd toan
tlr ddte of
r*ipt of
Chim)

Clainrs Cl.imo
Numb6r ol Claims An1(Unt ot Claims Numb€r of Claims Number of Claims Amount of Claims

wnnin 1

date of ro@ipt

2 200.0m 11.369 14 080 212.989.256148,077,900 2,7@ 64,71't,356
Betv/een 1 - 3
Morit€ 471 79,743,110 3.836 106,543,$5326,800,8.t3 3,365
B6t'*Eeo 3 - 6

443 29.505,566 2,372 n,713,511 2,815 107,215,107

More ttEn 6
months 2n 1s,130,@0 1,369 44,391, 1,646 59,521,916

Boneft Bes€d Claims Cashloss Claims R€imbursement Claims Total
D6criptixt

(to b6
tockoned fom
tto data of
r.cdpt of
Chim)

Numb€r of
Cbinr6

Arndrrt of
Cbim8

Numb€r of Claims Amourit of Claims Number of Claims Amount of Chims Number of Chim6 Iunount of CLima

witin 1

honths frorn
&b of rcaript

1,184 91,805,955 12,113 192,138,980 5,792 216,015,666 19,@3 499 960,601
Bat$,!en 1 - 3

561 62,23S.989 1 906 110,O44,7* 9,041 375,N,727 11,508 547.524,470
B€t\r/*n 3 - 6
Mmtts 438 40,34n,043 892 6.23654,390,082 4.906 231,989,m4 326,7$,1n
Mor6 than 6

montE 132 12,$2,334 359 89.898.112 2.618 121.m.2.71419,n2,272

odd
CERTIFIED TRUE COPY

Numb€r of
Clsims

HERIIAGE HEAIIH INSURANCE TPA PW TTD.



8.

9.

't0.

Claims

Clairns

of Total

}IERTIAGE }IEIItr]H IISUNAilG TM PW. IID.

+

HERITAGE HEALTH INSURANCE TPA PW LTD.

Descriptirn
(to b6
rckoned from
tle&of
roc€ipt of
Chim)

Benefit Rsimburs€m€nt Chims Total

Numb€r ot
Chims

Amount of
Chims

Number of Claims Amount of Claims Number of Chims Amount of Cleirns Number of Claims Amount of Claims

within 1

mon6s from
data of r€csipt
of claim

104 9.8m.519 857 rts.007.087 2,872 1U.X)3.977 3.833 189.787.583
Bet$B€n 1 -3

Months 94 9,090,468 245 15.355.341 1,24 68,915,340 1.579 93,361,149
Betuten 3-6

Months T3 1 .411.012 38 1.268.359 192 6.6{8,244 253 9.327.615
More than 6

monfis 66 5,058,125 n 1,076,439 169 1.8ts7.711 %4 7.772.275

Chims Reimburs€nEnt Claims Total
Description
(b bo
r€ckoned ftort
the date d
r€cdpt of
Claim)

Number of
Chims

Arnount of
Claims

Number of Chims Amqmt of Claims Number of Chirns Amount of Chims Number of Claims Amount of Chims

within 1

rnonths frorn
deto of rocdpt
of claim

1 80.0m 21.911 338,298,123 2,693 45,203,939 24,605 383.582.062
Betwo€n 1 -3

Months 382 23,837.944 1,536 43,987,295 'l,9't8 67.425.739
Bet,rrcen 3 - 6
Monhs 216 6,834.172 240 9.010.779 4.56 't5.844.951

More than 6
months 80 5.668,400 72 't.72.A19 152 7.3m.819

Cashl6s Claims Total
Description
(b be
reckorEd frorn
tp dab of
recaipt of
Claim)

Number of
Claims

Amount of
Chims

Number of Chims Amount of Claims Number of Claims Amount of Chims Number of Claims Amotnt of Claims

within 1

months from
date of receipt
of claim

105 9.906.519 2.7& 383,305,210 5.565 180.137.916 28.48 573.349.Ats
Befurren 1 -3
Mmths 94 9,m.468 627 39,193,285 2.n6 112.902,635 3.497 '161.'t86.388

Bet!|€en 3 - 6
Months 73 1 ,411.O12 254 8.102.531 432 15,659,023 709 25.172.ffi
More than 6
mmths 66 5,058,125 109 6.744.838) 241 3,360,130 4t6 15.1ffi.004

V-*V CIJg{.,E
OtldAdmtntsttauh oT6r CERTIFIED TRUE COPY ur',uv



Schedule - 7

1. Directors Reporl - As per Annexure " I " (Enclosetl)

2. Auditors Report including audited financial and all notes, schedules to audiled financials
- As perAnnexure " ll " (Enclosed)

Undertaking from Registercd TPA Company

It is hereby declared that the particulars fumished with respect Annual Report of our TPA Company in
Form TPA - 8 and Schedule 1 to 7 there under towards various activities of the TPA Company during
the FY 2019 - 2020 were examined, and are true and conect.
It is also declared that the TPA Company did not receive any other income or remuneration
from any olher sources otherthan the one that is declared in the above Schedule.

Dale:2810712020 For and on behalf of
(Heritage Health lnsurance TPA Pvt. Ltd.)

Place: Kolkata

I- "-\-( Sunil Kumar Parakh - Director)

W.*vc-lql\
(Manash Chakraborty - CAO),/

Certificate from the StatutoryAudltors of the TPA Company

Certified that the above information about financials fumished in annual repod and Schedules 1 to 5 therein
by Heritaoe Health lnsurance TPA Pvt. Ltd. is as extrasted from the transactions of the Heritage Health lnsurance TPA P!,t. Ltd.
for Financial Year 2019 - 2020.

Dale:281O712020 For P.C. Boral & Co. ,Chartered Accountants, FRN 304080E

Place:Kolkata

ffi,fu
Proprietor
Memb. No. 05'l 424, UDIN;20051 424AAAADU961 4

KOLKATA

KOLKATA.l
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Annexure', t.,

HERITAGE HEALTII INSURANCE TPA PRIVATE LIMTEI)
CIN:U85 I 95WB I 998pTC088562
3, NETAJI SUBHAS ROAD
KOLKATATOO OOI

DIRECTORS' REPORT TO THE SIIAREHOLDERS

Your Directors have pleasure in presenting_ your Company's 2lstAnnual Report together
with Profit and Loss Statement and Cash Flow Statemint ior financial yru, .nJ.a on 3l,t
March, 2020 and the Balance Sheet as on that date together with the Report of the Auditors.

Performance and future outlook

Performance for financial year zolg-20 of your company has been as follows:

Financial Year 2019-20 2018-19
(Rs in lakhs )

Total Income :

Total Expenditure :

Profit before tax
Profit after Tax

4,497.25
3,242.07

1,245.19
921.23

4,275.47
3,149.91

1,125.56
795.96

While Total Income for FY 2019-20 has been higher by Rs. 2ll.78lakhs (4.95%) compared
to that of the preceding year, Profit before tax and Profit after tax have been higherby Rs.
119'62 lakhs (10.62Yo) and Rs. l25.27lakhs (15.73%) respectively. Corr.rponlingty ttre
earning per share also increased to Rs. 18.80 from Rs. to.z+'for financialyear'201g-20.

Your Directors following its Policy to suitably rewards the shareholders,had paid an Interim
Dividend of Rs. 4.5 (45%\ per Equity Share in November'2}|9 after an earlier interim
Dividend of Rs. 5.5 (55%) per Equity Share in March'20, making a total of Rs.l0(100%)
per Equity Share. Your Directors recommend that this be treated as-the Final Dividend.

Pandemic Covid 19 and disruptions resulting thereof have had minimum affect on day to
day-operations of your Company as nature oiservices rendered is that of Essential Service.
In these unprecedented times, your Company provided much needed services round the
clock to insured in co-ordination with network h-ospitals/nursing homes. Claims particularly
on Cashless basis have mounted and likely to inrreur" trritrer going ror*u[, shoulcl
vaccine for Covid 19 is not found soon. Nevirtheless your Compur! hu.'g"ured upitself toprovide best of the services in these challenging times including caier to in...urrd numberof insured availing health insurances. Hence,- baning unforeseen circumstances, future
outlook of your Company appears to be promising

Your Company continues to be an IRDAI Licensed Third Party Administrator within the
meaning of IRDAI (TPA - Health Services) Regulations, 2001[since repealed and replaced
by Insurance Regulatory and Development Authlority of india litriro party Administrators -
HealthServices) Regulations,2016, hereinafter refered to as nOeI Regulations] and ispresently rendering health services to eightinsurance companies, both in- the public and
Private Sector.

L



Your Company is a Service Provider. Hence, provisions relating to conservation of energy
and technology absorptiol are not applicable. Particulars offoreign exchange earnings ani
outgo are given in Notes forming part of audited financial statements.

Policies and systems for internal control including financial and risk managment are
adequate and commensurate with size and level of operations of your Compiny. form
MGT:9, being extract ofAnnual Return, form part of this Report as Annexure ,A,

YouCompany persue Corporate Social Responsibilitlrthrough IFGL Refractories Welfare
Trust registered under section l2A and having recognition ils gOC of the Income Thx Act,
1961. For Financial Yeat 2019-20, Rs. 23.38lakhs have been contributed to Corpus of said
Trust. An Annual Report in compliance of Companies Corporate Social Responsibility
Policy Rules 2014 is enclosed and marked as Anneiure,B,.

During"financial year 2019-20, four meetings of your Directors were held on
20l9,5mSeptember, 2019, 24thNovember, iOtg, ina 29hFebruary 2020and
attended by the Directors as follows.

24h May,
they were

Directors Name Meeting attended

Mr S K Bajoria (DIN: 00084004) 4

Mr Debal Kumar Banerji (DIN: 03529129) 4

Dr Sushil Mishra (DIN:00062052) 3

Mr Sunil Kumar Parakh (DIN: 07806636) 4

None of your Directors are liable to retire by rotation

Disclosures under IRDAI Regulations particularly Regulation 23 read with Schedule
llp)@) thereof dealing with Corporate Governance Noims.

Your Board hereby state that it has inter alia -

a) ensured that true and correct information only are provided to IRDAI.

b) ensured that proper due diligence is made before submission of any data/information
including information about key managerial personnel of your Company to IRDAI.

c) put in place systems for monitoring of complaint disposal and to ensure that
corrective actions taken wherever necessary for system related improvements.

d) ensured at all times that there is no conflict of interest of your Company with any
other insurance or insurance related activities or business.

e) overseen from time to time -i) claim settlement process as per Guidelines issued by insurers concerned.ii) time frames/Turnaround Time/processes with respect to various matters of
TPA business.

iii) policies with respect to information technorogy of the company.

t



D Thechief Administrative officer (cAo) of your company has requisite
qualifrcations,who is responsible for complying with all regulatory and statutory
requirements stipulated either in the IRDAI Regulations and/or other statutory
provisions applicable. The CAO reports to your Board periodically, not less than trvo
times in a financial year, about status of all compliancis and wili continue to put in
place procedures and systems to obviate non-compliances.

Dr Sushil Mishra" MBBS an independent director, complying with the criteria
specified in IRDAI Regulations is having adequate experience in the field of health
care. With his vast knowledge in the field of medicine and medical practice he has
been helping to put in place intemal controls of your company and

Your company has in place effective mechanism for internal audit inasmuch as the
same is carried out by a firm of Chartered Accountants and their Reports placed
before the Board and discussed.

Your Board is responsible for appointment of Statutory Auditors of the Company. your
Board is also responsible to ensure that all Directors of the Company comply with all
applicable statutory provisions including those of the Companies Act, 2013. Aiopy of this
Directors' Report will form part of Annual Report, being Form TPA-8 specified at
Regulation l9(9) of the IRDAI Regulations.

Related Party Tlansactions

Your Company has neither given guarantees nor made long term investments with related
parties. Transactions with related parties have been in ordinary course of business of your
Company and at arm's length and hence details thereof have not been given in Form AOC-
2.

Particulars of Fellow Subsidiaries, Enterprises in which Directors have significant
influence, Key Managerial Personnel and all transactions your Company naa with saiO
related parties are given in audited financial statements.

Statutory Auditors Report and their Re-appointment

Report of the Auditors, including references made therein to the Notes forming part of the
Statement ofAccounts, are self explanatory.

Auditors, Messers P C Boral & Co., (Regn. No. 304080E) Chartered Accountants were
appointedfor a period of 5 years at the conclusion of 20ft AGM. They continue to be
Statutory Auditor of your company and have confirmed in writing that they fulfil all criteria
prescribed for holiday office of statutory auditor ofyour company.

Disclosure about Employees

For financial year 2019-20, Director &Chief Executive Officer, Mr. Sunil Kumar parakh
only received remuneration (evaluated as per provisions of the Income TaxAct, 196l and
Rules framed thereunder), which has been in excess of Rs. lO2lakhs per year.Requisite
information following provisions of Rule 5(2) of the Companies 

-(Appointmentand

Remuneration of Managerial Personnel Rules, 2014)are as follows:

s)

h)

L



Name
Age
(yean)

No. of
Shares
held

Designation/
Nature of Duties

Gross
Remuneration

(Rs.)
Qualification

Experience
(years)

Date of
Commence

ment of
employment

Previous
Employment &
Position held

Sunil
Kumar
Parakh

54Yn Nil

Director &Chief
Executive

Offrcer, Overall
Operation

1,28,65,400t-
B.Com

(Hons), ACA,
ACMA

25
2g'l'

January,200
5

J.J. Automotive
Ltd. (General

Manager-
Finance)

Notes:

1. Nature of Employment is Contractual and terms and conditions as per Company's Rules
morefully specified in Letter ofAppointment.

2. Remuneration includes salary allowance, etc. and monetary value of other perquisites

computed on the basis of Income TaxAct and Rules framed thereunder.

3. Not a relative of any Director. Hence, Rule 5(2)(iii) of aforesaid Rules is not applicable.

Acknowledgement

Your Directors place on record their sincere appreciation for the support received from all
concerned.

On behalf of the Board of Directors of
Heritage Health Insurance TPA Private Limited

Kolkata
l7n July'2020

slnx[r]. ParakhS K Bajoria
DIN:00084004
Director

DIN:07806636
Director & CEO



Annexure - 'At

FORMNO.MGT-9

EXTRACT OF ANNUAL RETI'RN

As on the financial year ended on 31.03.2020

[Pursuant to section 92(3) of the companies Act, 2013 and Rule l2(1) of the companies (Management
and Administration) Rules 20141

I. REGISTRATION AND OTHER DETAILS

D
ii)
iiD

iv)
v)

CIN
Registration Date
Name ofthe company

Category/Sub-Category of the Company
Address ofthe Registered Office and Contact details

vi)
vii)

Whether Listed company :

Name, Address and Contact details of Registrar and Transfer :

Agent, ifany

[. PRINCIPAL BUSINESS ACTIVITIES OT TIIE
COMPANY
All the business activities I 00/0 or more of the total tumover of the

I[. PARTICULARS OF HOLDIN SUBSIDIARY AI{D ASSOCIATE COMPANIES:

The Company do not have either Subsidiary or Associate Companies

I

Sl. No. Name and Description of
main products /services

NIC Code ofthe Product/
Service

o/o to total turnov€r of the
company

I 9973229 t00

st.
No.

Name ind address ofthe Company CIN/GLN Holding/S
ubsidiary/
Associate

Yo oI
share
s h€ld

Applicable
section

I Bajoria Financial Services Private Limited
Mcleod House
3 Netaji Subhas Road
Kolkata - 700001

u67 l20WB2006PTC I I 1974 Holding
Company

56.t2 2(46)

u85 I 95WB I 998PrC088562
30.12.1998
Heritage Health Insurance TPA private
Limited
Private Limited Company
3, Netaji Subhas Road
Kolkata 700 001
Tel No. 4010 6100
Email: heritage_health@bajoria.in
No
N.A.

Health Insuance Services
n.e.c.



IV. SHARE HOLDING PATTERN @quity Share Capit l Breakup as percentage of Total Eq
Share Holdin

uity)

Crtegory of
Shareholders

No. of shares held ot the beginning of the
year

No. of shares held at the end of th€ year Yo

change
during
the
yesr

Demat Physical Total o/o of
total
shares

Demat Physical Total o/o of
Total
shrres

A. Promoters
(l) Indian

a) IndividuaL/HIIF 0 18,35,000 18,35,000 37 .45 0 18,35,000 18,35,000 37.45 0
b)Ccntral Govemment

c) Strte Govemment(s)

d) Bodies Corporate 30,65,000 30,65,000 62.55 0 30,65,000 30,65,000 62.55 o
e) BankV Financial
Institutions
f) Any other

Sub-tot!l (AXr) 0 49,00,000 r00 49,00,000 49,00,000 100 0

(z',) tr'orcign

NNs
Individuals

b) Oth€r
Individuals

c) Bodies
Corporates

BankvFinancial
Institutions

e) Anv olhe.

Totrl Shrreholding
of Promoter (A) =
(AXl)+(AX2)

0 49,00,000 49,00,000 100 0 49,00,000 49,00,000 100 0

B. Public Shareholdi
(l)

a) Mutual Funds
b) BankVFinancial

Institutions
c) Central

Govemment
d) State

Covcmment(s)
e) Ventue Capital

Funds

f) Insurance
Companies

c) Foreign
Institutional
Investors (FlIs)

h) Foreign Venture
Capital Funds

i) Others (Specify)

Sub-total(B)(l)

II

IIII

0

49,00,000 0

a)

d)

Sub-tot!l(A)(2)

Institutiors

=

:

=

=

ii
H

=r

---_]

=

=

=

-[t-T-t
EL!
Ii

=

t-

=

=

L ffi
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Category of
Shareholders

No. ofshares held at the beginning ofthe
J9ar

No. ofshares held at the end ofthe year Yo

change
during
the year

Demat Fhysical Total o/o of
total
shares

Demat Physical Total %o of
Total
share
s

(2\ Non-Institutions
a) Bodies

Comorates

i) Indian
ii) Overseas

b) Individuals

i) Individual
shareholders

holding
nominal
share capital
upto Rs. I
lakh

ii) Individual
shareholders
holding
nominal
share capital
in excess of
Rs I lakh

c) Others (specifu)

SuLtotal
(BX2):

Total Public Shareholding
(B)= @)(lF(nXz)

c. Shares held by
Custodirn for GDRs
& ADRS

GRAND TOTAL
(A+B+C)

0 49,00,000 49,00,000 100 0 49,00,000 49,00,000 100 0

of Promoters
Shareholding at the beginning of
the year

Shareholding at the end ofyearst.
No.

Shareholder's Name

No. of
shares

o/o of
total
shares of
the
Compan

v

o/o of
shares
pledged/
encumbe
red to
total
shares

No. of
shares

7o oftotal
shares of
the
Company

o/o of
sheres
pledged/
encumber
ed to total
shares

o/o change
in
shareholdi
ng during
the year

L Bajoria Financial Services
Pvt Ltd

27,50,000 56.12 0 27,50,0N 56.12 0 0

2. Shishir Kumar Baioria 12.44.550 25.40 0 12,44.550 25.40 0 0
3. Smita Bajoria 300,450 6.13 0 300,450 6.13 0 0

4. Mihir Baioria 107,500 2.19 0 107.500 2.t9 0 0
6. S K Baioria & Others (HIJF) 182,500 3.73 0 182,500 3.73 0 0
6. Bajoria Enterprises Ltd 315,000 6.43 0 315,000 6.43 0 0

TOTAL 49,00,000 100.00 0 49,00,000 100.00 0 0

f



Change in Promoter's Shareholding (please specify if there is no change): There Is No Change In promoters
Shareholding

of ten than Promoters of NIL

Shareholding at the bcginning of
the year

Cumulative Shareholding during the
st.
No.

No. ofshares o/t oltotal
shares ofthe

Company

No. ofshares 7o oftotal shares
ofthe company

At the beginning ofthe year

increase/decrease in
Promoters Shareholding during the
year specifying the reasons for increase/
decrease
allotmenUtransfer/bon uVsweat

Date wise

(e.g.

equity

At the end ofthe year

Shareholding at the beginning of
the year year

Cumulative Shareholding during the
st.
No.

For each ofthe Top 10 Shareholders

No. ofshares o/o oftotal
sharcs ofthe

compony

No. ofshares 7o oftotal shares
ofthe company

At the beginning ofthe year

increase/decrease in
Shareholding during the year specifying
the reasons for increase./ decrease (e.g.
allotmenUtransfer/bonus/sweat equity
etc)

Date wise

theatShareholding ofbeginning
the

ulative Shareholding during theCum
sr.
No.

year (or on the date of
separation, if separated during the

For each of the Directors and
Managerial Personnel

Key

At the end of the

No. ofshares o/o oftotal
shares ofthe

companv

No. ofshares 7o oftotal shares
ofthe company

At the beginning
Shishir Kumar Bajoriar

ofthe year
12,44,550 25.40 12,44,550 25.40

increase/decrease in
Shareholding during the year specifying
the reasons for increase/ decrease (e.g.
allotmenUtransfer/bonus/sweat equi[
etc)

Date wise

At the end ofthe year
Shishir Kumar Bajoria* 12,44,550 25.40 12,44,550 25.40

L

* Also included Indian Promoters



INDEBTEDNESS. NIL
v.

YI. REMUNERATION OF KEY MANAGERIAL

ofthe interest but not due for
Secured Loans
excluding
Deposits

Unsecured Loans Deposit Totel
Indebtedness

Indebtedness at the beginning of the Financial
Year

D Principal Amount
ii) Interest due but not paid
iii) Interest accrued but not due

Total (i+ii+iii)
Change in indebtedness during the Financial
Year

Addition
Reduction

Net Change
Indebtedness at the end ofthe Financial Year
i) Principal Amount
ii) Interest due but not paid
iii) Interest accrued but not due

Totel (i+ii+iii)

A Remuneration to Managing Director, Whole.time Directors and/or Manager:-

sr.
No.

Particulars of Remuneration Name of MDAYTD/Manager Total Amount

Mr Sunil Kumar Parakh,
Director and CEO

I Gross Salary
(a) Salary as per provisions contained in section

lZ(l) of the lncome Ta,r Act, l96l
128,33,000 128,33,000

(b) Value of perquisites uls l7(2) of the Income
Ta,r Act, 196l

32,400 32,400

(c) Profis in lieu of salary under section l7(3) of
the Income Tax Act, l96l

2. Stock Option
3.
4. Commission - As a % of Profit

- Others speci&
5. Qlhers, please specifu

TOTAL (A) 128,65,400 128.65.400
Ceiling as per the Act

B. Remuneration to other Directors
st.
No.

Particulars of Remuneration Names of Directors Total
Amount

I Independent Directors Mr Debal Kumar Banerii Dr Sushil Mishra
Fee for attending Board/Committee meetings 40,000 30,000 70,000
Commission 0 0 0
Others, please speciff 0 0 0
Total (!) 40,000 30,000 70,000,,
Other Non-Executive Directors Mr Shishir Kumar Bajoria
Fee for attending Board/Committee meetings 40,000 40,000
Commission 0 0
Othen, please speci$ 0 0

Total (2) 40,000 40,000
TOTAL (B): (l+2) il0,000 I 10,000
Total Managerial Remuneration

as the Act

L

I t0.000
Overz



C. to Personnel other
Particulars of Remuneration Personnel

cEo Company CFO Total

sr.
No.

I Gross Salary
(a) Salary as per provisions contained in section

l7(l) of the Income Ta< Acq l96l
(b) Value of perquisites u/s l7(2) of the Income

Tax Act, 196l
(c) Profits in lieu ofsalary under section I7(3) of

the Income Tax Act, 196l
,,

Stock Option
J Sweat Equity
4. - Asa%oof

5.

vI

Kolkata
176 July,2020

S K Bajoria
DIN:00084004
Director

L- -r-*-Sunil Kumar Parakh
DIN: 07806636
Director & CEO

Company neither has Company Secretary nor Oflicer

OFOFFENCES: -NIL

On behalf of the Board of Directors of
Heritage Health Insurance TpA private Limited

Type Section of
Companies Act

the Brief
Description

Details of
Penalty/
PunishmenU
Compounding

Authority
IRD/r{CLT/C
ourtl

Appeals made if
any (give
details)

COMPA.

Punishment

Compounding
B. DIRECTORS

Penalty
Punishment

OTHER IN DEFAULTc.

Punishment

Compounding

Others. specifu
Others, please specifu
TOTAL

PenalW

Comnoundins

Penalty



HERITAGE TIEALTH INSURANCE TPA PVT LTD

ANNUAL REPORT ON CSR ACTIVITIES FOR FY 2OI,.2O T'ORMING PART
OF THE DIRECTORS'REPORT r'OLLOWING PROVISIONS OF SECTIONI'soF TIrE COM,ANTES ACT,2013 (THE ACT) READ WrTH THE COM,ANTEa(coRpoRATE SOCIAL RESpoNsIBILnv rouca RULES, 2014

Annexure - .Bt

Brief outline of the Company,s CSR policy.

company's cSR Policy is to pursue activities specified in schedule vII of the
Act' with focus on education, health, hygiene and environment in localities, where
it operates, either on its own or thLrough IFGL Refractories welfare Trust
(registered under section l2A of the Income Tax Act, 196l and having
recognition under Section SOG(s)(iv) thereof). Further details are appearing on
Company's Website: www.heritaeehealthtpa.com.

2. Composition of CSR Committee

CSR Committee was constituted on Wednesday, 30e April, 2014 and
reconstituted on 27103/2017. Directors, Mr. s K Bajoria and Mr. Debal Kumar
Banerji are Members thereof.

3 Average Net Profit for last three years: Rs 1,169 lacs

4. CSR expenditure prescribed: Rs 23.3g lacs

I

5 Details of CSR spent etc

The company has made total contribution of Rs. 23.3g lacs to said Trust, which
has been/is being spent by said Trust on various CSR activities.



6. Responsibility statement of the CSR Committee

Following CSR provisions coming into effect on and from l$ April, 2014 the
company have been diligently implementing said provisions and for the purpose,

constituted a cSR committee, which has ensured that prescribed amount is spent
by the Company on CSR activities conforming to objectives and policy adopted
therefore.

K Bajoria) )
DIN:00084004

Member CSR Committee
Kolkata
17"t J]uly,2O2O



Anngxurg " il '.

lndependent Auditor's Report to the Members of

HERITAGE HEALTH INSURANCE TPA PRIVATE LIMITED

(CtN : U85195W81998PTC088552)

Report on the Financial Statements

Opinion

We have audited the accompanying Standalone financial statements of lWs Heritage Health

lnsurance TPA Pvt Ltd ("The Company") which comprises the Balance Sheet as at March 31,2020,

the Statement of profit and Loss, and statement of cash flows for the year then ended, and notes to the

financial statements, including a summary of significant accounting policies and other explanatory

information.

In our opinion and to the best of our information and according to the explanations given to us, the

aforesaid financial statements give information required by the Act in the manner so required and

give a irue and fair view in conformity with accounting principles generally accepted in India, of the

state of affairs of the company as at March 31,2020, and Profit and its cash Flows for the year

ended on that date.

In compliance with Insurance Regulatory and Development Authority Act 1999 (4 of 1999) and

IRDAI (TpA-Health Services) Regulation, 2016 it is certified that the company has TPA-Health

Service Licence No 008 Dt: 13.02.2020 valid from 21.03.2020 to 20.03.2023 and the company have

been complying with relevant applicable provisions of the aforesaid Act and Regulation as amended

to date.

Basis for Opinion

we conducted our audit in accordance with the Standards on Auditing (SAs) specified under section

143(10) of the Companies Act,20l3. Our responsibilities under those Standards are further described

in the Auditor,s Rcsponsibilities for the Audit of the Financial Statements section of our report' We

are independent of the Company in accordance with the Code of Ethics issued by the Institute of

Chartered Accountants of India together with the ethical requirements that are relevant to our audit of

financial statements under the provisions of the companies Act, 2013 and the Rules thereunder, and

we have fulfilled our other ethical responsibilities in accordance with these requirements and the

Code of Ethics. We believe that the audit evidence we have obtained is suffrcient and appropriate to

provide a basis for our oPinion.



Responsibility of Management for the Financial Statements

The Company's Board of Directors is responsible for the matters stated in section 134(5) of the

Companies Act, 2013 ('the Act') with respect to the preparation of these financial statements that

give a true and fair view of the financial position, financial performance, and cash flows of the

Company as in accordance with the accounting principles generally accepted in Indiq including the

accounting Standards specified under section 133 of the Act. This responsibility also includes

maintenance of adequate accounting records in accordance with provisions of the Act for

safeguarding of the assets of the Company and for preventing and detecting frauds and other

irregularities; selection and application of appropriate implementation and maintenance of accounting

policies; making judgments and estimates that are reasonable and prudent; and design,

implementation and maintenance of adequate internal financial controls, that were operating

effectively for ensuring the accuracy and completeness ofthe accounting records, relevant to the

preparation and presentation of the financial statements that give a true and fair view and are free

from material misstatement, whether due to fraud or eror.

In preparing the financial statements, management is responsible for assessing the Company's ability

to continue as a going concern, disclosing, as applicable, matters related to going concern and using

the going concem basis of accounting unless management either intends to liquidate the Company

or to cease operations, or has no realistic alternative but to do so.

Those Board of Directors are also responsible for overseeing the company's financial reporting

process.

Auditor's Responsibility for the Audit of the Financial Statements

Our objectives are to obtain reasonable assutrnce about whether the financial statements as a whole

are free from material misstatement, whether due to fraud or elror, and to issue an auditor's report that

includes our opinion. Reasonable assurance is a high level ofassurance, but is not a guarantee that an

audit conducted in accordance with SAs will always detect a material misstatemdnt when it exists.

Misstatements can arise from fraud or error and are considered material if, individually or in the

aggtegate, they could reasonably be expected to influence the economic decisions ofusers taken on

the basis of these financial statements.

Report on Other Legal and Regulatory Requirements

l. a) As required by the Companies (Auditor's Report) Order, 2016 ("the Order'), issued by the

Central Government of India in terms of sub-section (l l) of section 143 of the Companies

Act,2013 we give in the Annexure A statement on the matters specified in paragraphs 3 and 4

ofthe Order.

As required by Section 143(3) of the Act, we report that :

a) We have sought and obtained all information and explanations which to the best of our

knowledge and beliefwere necessary for purposes ofour audit.

b) In our opinion, proper books ofaccount as required by law have been kept by the Company

so far as it appears from our examination of those books

c) The Balance Sheet, the Statement of Profit and Loss, and the Cash Flow Statement dealt with

by this Report are in agreement with the books of account



d) In our opinion, the aforesaid financial statements comply with the Accounting Standards

specified under Section 133 of the Act, read with Rule 7 of the Companies (Accounts) Rules,

2014.

On the basis of written representations received from directors as on 3l't March,2020 taken

on record by the Board of Directors, none of the directors is disqualified as on 3l$ March,

2020 from being appointed as a director in terms of Section 164(2) of the Act.

With respect to the other matters to be included in the Auditor's Report in accordance

with Rule 11 of the Companies (Audit and Auditors) Rules, 20L4, tn our opinion and to
the best of our information and according to the explanations given to us:

i. The Company has disclosed the impact of pending litigations on its financial position

in its financial statements - Refer Note no 26 to the financial statements.

ii. The Company did not have any long-term contracts including derivative contracts for

which there were any materialforeseeable losses.

iii. There were no amounts which were required to be transferred to the lnvestor

Education and Protection Fund bythe Company.

ForPCBoral &Co.
Chartered Accountants
FRN 304080E //) //
5 trb,ryL
S K Boral
Proprietor
Memb. No:05{424

(fl

e)

U DtN :2005 1 424N\I\ADJ2683
Place: Kolkata
Date : 17th July, 2020

KOLKATA



HERITAGE HEALTH INSURANCE TPA PRIVATE LIMITED

Auditor's report (contd.)

ANNEXURE A TO THE AUDITORS' REPORT

(REFERRED TO rN OUR REPORT OF EVEN DATE)

a) The Company has maintained proper records to show full particulars including
quantitative details and situation of its fixed assets.

b) The Fixed Assets of the Company have been physically verified during the year by

the management and no material discrepancies between the book records and the
physical inventory have been noticed.

c) The Company does not own any immovable properties. Hence the question of title
deed does not arise.

ii, The Company is rendering services and do not have any stocks. Hence we are not
commenting on this clause.

iii. The Company has not granted any loans, secured or unsecured to companies, firms or
other parties covered by clause 75 of section 2 of the Companies Act, 2013 (the Act)

iv. There is no loans, investments and guarantees provided in connection with a loan as

referred to in section 185 and 186 ofthe Act. Hence we are not commenting on this clause.

v. The Company has not accepted any deposits during the year from the public hence we are

not commenting on this clause.

vi. According to the information and explanations given to us, the Central Government has not
prescribed to maintain any cost records for the Company under Sub-section 1 of Section

l/l8 of the Act.

vii. The Company is generally regular in depositing undisputed statutory dues, which are

applicable to it viz. Provident Fund, lncome Tax, Goods and Service Tax, Professional Tax and

Employee State lnsurance, with the appropriate authorities and nothing is pending on

account of dispute at the last day of financial year.

viii, The Company has not taken any loans or advances from any financial institution or bank or

by way of issue of debentures. Hence the question of default in repayment of dues does not

arise.

ix. The Company has not raised any money by way of Public lssue / follow-on offer (including

debt instruments) and term loan during the year. Hence we are not commenting on this
clause.

t.



Auditofs report (contd.)

x. To the best of our knowledge and belief and according to the information and explanations

given to us, no fraud on or by the Company has been noticed or reported during the year.

xi. Section 197 of the companies act, 2013 does not apply to this company as it is a private limited

company. Hence managerial remuneration whether paid in accordance with provisions of

section 197 read with schedule V to the Act does not arise.

xii The Company is not a Nidhi company, hence we are not commenting on this clause.

xiii. As per the books and records produced and information explanation given to us all the

transactions with the related parties are in compliance with section 188 and 177 of the Act

where applicable and the details of such transactions have been disclosed in the financial

statement (refer note 30 to the financial statementsl as required by the accounting standard

and Act.

xiv. The company has not issued any shares or fully / partly convertible debentures during the year.

Hence the question of preferential allotment or private placement of the same in compliance

with the section 42 ofthe Act does not arise.

ForPGBoral &Co,
Chartered Accountants
FRN 304080E /

-/t /
J'/ffrru/[
S K Boral
Proprietor
Memb. No:051424

UDIN :20051424AAAADJ2683
Place: Kolkata
Date : uth July, 2020

KOLKATA

BORAL &

at o\,1e oe d c

xv. As per the books and records produced and information explanation given to us the company

has not entered into any non-cash transactions with directors or persons connected with them.

Hence compliance with the provision of section 192 of the Act does not arise'



HERITAGE HEALTH INSURNCE TPA PRIVATE LIMITED
3, Nct jlsubh6 Ro.d, Kdkat -700001
BALANCE SHEET AS AT 3lST ltlARCH'2om

Partlcuh Note No
Ar .t 3lst M.rch, 2020 A! st 31.tliarch,2019

Ra RB Re Rs

2

3

I

5
6
7

8
I

10

11

12

l3
11
t5

{9,000,000
t

2,602,88r
37,9t7,669

324,153,52{

t,550,985

40,520,550

49,000,000
242 102.226

3,140,257
s7,217,669
29,538,049

291.102,

69,893,

2't,298,318
780

121,133,372
f 9,1U,2?1
12,520,192
5,r,591,478

,| t8t

20.'t 59,716
I 791 780

113.678,631
s2,169,536
,10,981.532

40.048,020
2, 1

355,225,0!l 1,ns,977

3,677,,18t

302,849,497

39,951,496

2,677,461

319,150,020

361,778366,225,0!q

Attechod Note6 form an intrglal Pert ol the Financlel Statement

Tlrt! ls tlo B€lance Sh€€t Gfersd
to h dr l6pon ol ewn datE

ffirl On beh.lf of tho Boa.d

c BORA LE

red Acco

S K Bajoria
(DlN : 00084004)

Diroctor

L-._\-
Suillxum.r Parakh

(DrN : 07E0€616'

DIrcctOi E CEO

Mem. No. 05'1424

Propriotor
For and on bsh.lf ol
PCBoral&Co.
FRN 3OIOSOE

Chartered Accountanta
Uo[r : 2005la24MAAoJ2683
Kolkata , tTth JulY , 2020

782.77t

KOLKATA



HERITAGE HEALTH INSURNCE TPA PRIVATE LIMITED
3, NatajiSu$.3 Road. Xolkat -700001
PROFIT AND LOSS STATEMENT FOR THE PERIOD ENDEO 3IST MARCH'2020

ParticuleI! Noto No
Year Endod 313t U.rch,2020 Yoa. Endod 3l!t March,2Ol9

R3 Rs Rr Rr

I. REVENUE FROM OPERATIONS

II. OTHER INCOME

lll. TOTAL REVET{UE (l + ll)

tV. EXPENSES

SeNice Charges for RSBY & Other activities
EmploFe Benelit Exp€nses
Fanance Cost
DepEcietiod And Amodization Exp€nses

Other Ep€rc€g

Total Erpon!.!

v PROFTT BEFORE TAX ofl .|v}

VI. TAX EXPETSE

Current Tar
Eadier Year Tax
Defered Tax

PROFIT FOR THE PERIOD (V.VI)

VIII. EAR}IING PER EOUITY SHARE

L Basic
2. Dilutad

16

17

l8
t9
20

21

31,{30,fi0
t96,181

il32/89,636

r6,235,,r0{

32,627,400
211,391
'121

,115,08'1,768

12,465,613

44a,724,7& 427,547,381

22,968,058
'192,49?'/$l

579,380
16,559,008
s1,602,973

35,881,074
182,005,733

388,985
7,578,610

89,158,958

324,208,850 314,991,360

,t24,5r7,890

32,394,s00

112,556,021

32,960,110

92,123,390 79,595,911

18.80
t8.80

16.21
16.21

Attached Notes fom en integral part of th. Financial Statement

Ihis is tr€ Stalem.{ ot Prolit E Loss lBf6red
io ir o(' ,eporl of 6von dab

On b6half of the Board

S K Baloria
loiN : CO084004)

Dltocloa

i !-
Sunll Kumar Parakh

{DlN : 078066in)
Dlroctor t CEO

KOLKATA

BORAL

!ed

ftfr,/.
S K Boral
lrom. No. O5t,l2,l
P,oprletor
Forend on teh.lf ot
PCBo..l&co.
FRt{ 30,O80E
Chrrtorod Accountantl
UDIN : 20051a21aAAAADJ288l
Kolk.tt , lnh July,2020



HERITAGE HEATI}I INSURANCE TPA PRIVATE LIMITEO

3, Nst ii subha3 Road, Kolkata - 7()0 001

CASH FLOU' ITATEIIEIT FOR THE YEAF ENDED IIST iUNCH'2020

Forrrd onbahtlfof
PCBor.ltCo.
FRN S(XOOOE

Chrrbltd Accoudttntt
UDltl : 2005i42aAAMAr2683
Kolkrt . lTthJuly,2o2o

1't2,556,021

(25,683,

(26,430,688)
225,0@

2,777,619
8,880,829

(2r,380,829)

(35,928,069)

(41,650,000)
(8,561,280)

(50,21 r,280)

,- Ihe ADors cssD Frow $alarrent r,as been wpaE,c! uncler the 'lfligd ttethcr,'8s sel out in lrl€ Aooo unling sladad -3 on Cesh F'ow &atemonl is$'€d Dy L'e 
'lnstluf€ 

of

Cheftol€d ,fe,uttantotl,dia

Thls b the C$h Flry statomod Efer€d to ln our Bpolt of avrn dsto

I
On b3h.f of tho Borrd

S K Bord
l{erl. No.051t124
Prcprlotor

Bajoria

5,868,390
1,7@,220

31,306
Q.777.619\
(8,880,829)

7,631,368
(r,598,485) 6,032,883

(3r,716,005)

(DlN : 07t065361

Dircc-tor

L--\-
sunil Kumer Parekh

(DlN : 0008,00(N)

OiEctor

Rs.

A! .t 313t il./2020

R!. tu. Rs. Rs. Rs.

G^SHFLOIY FROT OPERATIM' ACNVMES
PROFIT BEFORE TAXAIX'}I
tlon Cash Adjudnr,nt

0€p,?ciatim on Tangue Ass€t
DElp.€ciafan on lntangible Asspl
Loss o,l sare ofAeset

lnr€,/€dh,fDno
P,ofilon t*npl*n ot lnvegntf,nt

Op.r?W Profit [d'fote vorl(W caglal cha,v$
Adjusfil€,ntfor

Tredr & Oti6r Reelvabls
Tndo I otrE. Pay.t tg

lnconB Ta< paklfwtheWr

tef Crt , ssod r, Operadng ActtYiries (A)

CASHFLOW FROH ,,{YES7I'VG AC'TV,,TES
Pulcr,sse otFfiedAsssb
Sare ofFixadAssel
lntercdRed.
Pnft on,*n&n ol lnwstnrnt
Puru,,as€ ot Cw@nt lnwd,rront

Net C,[,h us.d ln l,Natdng Ac,,rilios (B)

CASHFLOW FROil FNANCING ACIIyINES
DivkbN
Divi&N Distribution Tax pakt

Netc$h used in Flnanc,f,o Acttv,lios (C)

,Yerrncrrase in carh ll,d ceEh Equivaw,d(A+B+C)

Add .. crsh t crsr, Equtvanofil elthe bqinntng ot tho yeat

Cash & C,n,h Equlvatqttsathe en t otthe vear

1

6,130,@8
10,429,000

-53,757
(2,304,823)

(13,754,7/l(})

8.654,203
142,424 8,8'16,527

(42.666.570)

91,1 13,835

(36,481,853)
230,000

2,304,823
13,764,740
19,245,259

(947,031) (947,031

(73,500,000)
(15,108,144)

(88.608.144) (88,608,

1,558,660

KOLKATA

445,688

t2{,963,57t

(4,050,532

to,505,at

(50,2r1,2801

(3,316,9821

u,n\511

40,08r,tti



HERITAGE HEALTH INSURANCE TPA PVT LTD

NOTES TO THE FINANCIAL STATEMENTS

I . Nolss to tho Flnanclal Statements

l. Slgnllicant Accounting Polici63

'1.2 Fixed Assets are stated at costs less depreciation. The Company capitalizes all costs relating to
acquisition and installation of Fixed Assets.

1.3 Oepreciation on Fixed Assets is calculated at the rates specified in Schedule ll of the Companies Act,

2013 on straight line basis. However. computer software are fully amortized over a period of three years.

1.4 lnvestments which are expected to be held for a period nol more than one year are treated as Curent
lnvestments and valued at lower of cost or market value. These investments are considered under Curent Assets
as Der Accountinq Standard 13.

1.5 Employees' Benefts

a) Short term employee benetits (i.e. benefits payable within one year) are recognized in the period in

which employee services are rendered.

b) Contribution towards Provident Fund, Employees' Pension Scheme and Employees'Slate
lnsurance Scheme are recognized as expense. Contributions for Provident Fund and Employees'

Pension Scheme are made to Regional Provident Fund Commissioner, West Bengal and that of
Employees'State lnsurance Scheme are made to Central Govt. administered ESIC Account

c) Contribution towards gratuity covering oligible employees is provided and funded on the basis of
year end gratuity valuation by Birla Sunlife lnsurance Co. Ltd as prescribed in Accounting Standard
'15 .

d) The Company has no system of leave encashmenl benefit, hence no liability for leave provided in

the accounts.

1.6 Transaction in foreign cunencies are reflected at rates at which transactions aro settled or at month

end rates for other items and resultant translation (gainyloss (relating to current assets/current

liabilities) is recognized as revenue.

1.7 Provisions for lncome Tax is based on assessable profits computed in accordan@ with the provisions

of the lncome Tax Act, 1961. Deferred Tax is remgnized, subject to the consideration of prudence, on

timing diff€rence, being the difference between the taxable income and accounting income that

originate in one period and are capable of reversal in one or more subsequent periods.

L
BORAL

ure cd cA 0

'1.1 Th6 financial statements are prepared and presentod in accordance with generally accepted accounting
principles in lndia and the provisions of the Companies Act, 2013 . The Company follows the accrual method
of accounting under historical cost convention.



2. SHARE CAPITAL

2.t Capltal AuthorBed

50,00,000 Equity Shares of Rs. 101each

2.2 lssued,Subscribod and lully paid-up

15,65,675 Equity Shares of Rs. 10/- each
tully paid up in cash

8,84,325 Equity shares of Rs. 10/- eacn tully paid
up issued pursuant to Scheme
of Amalgamation without payment
being received in cash.

24,50,000 Equity Shares ofRs. l0leach
tully paid-up, issued and allotted in the year 2010-1,|
as Bonus shares to the existing shareholder in the
ratio of 1:1 by capitalisation of plofit

As al 3'lst March'2020 As at 31st March, 2019

Rs

50,000,000

15,6s6,750

8,843,2s0

24,500,000

49,000,000

Rs

!o,000,000

15,656,750

8,U3,250

24,500,000

49,000,000

NOTES TO THE FINANCIAL STATEMENTS (Contd.)

2,3 Reconcilation ot No. of shareg

Equity share outstanding as on 01.04.2019
Equity share oubtanding as on 31.03.2020

No. o, Shar€s

4,900,000
4,900,000

2.5 Shar€s held by Holding company

Bajoria Financial Services Pvt Ltd (BFSPL) being the holding Company, holds as on 31.03.2020, 56.12% (P.Y 56.12yo) equity

shares Le. 27,50,000 nos of equity shares ofthe Company. Bajoria Enterprises Ltd being the subsidiary of th6 BFSPL holds as on

31.03.2020 6.43010 (P.Y 6.43%) i.e.3,15,000 nos ofequity shares of the company.

2.6 Details oI sharss held by sh.roholdors holding moro than 5% ol the aggregato shar€s ofthlg company

The Company has only one class ot equity shares of Rs. 10/- each who arE entitled to one vote and in the evenl of llquidation
they are €ntitled to rec6ive net assets of tho Company in proportion to their share holding.

Particulars 31.03.2020 31.03.201S
No- of Shares % of Shares No. of Shares Yo of Shares

Bajoria Financjal Services Pvt Ltd
Bajoria Enterprises Ltd.

Shishk Kr. Bajoria
Smita Bajoda

2,750,000
315,000

'l,2i14,550
300,450

56.12
6.43

25.40
6.13

2,7s0,000
315,000

1,2i14,550
300,450

56.12
6.43

25.40
6.13

\t*
RAL

re A

HERITAGE HEALTH INSURANCE TPA PVT LTD.

2.4 Rights attached to Equity Share6



HERITAGE HEALTH INSURANCE TPA PW LTD.

3. RESERYES & SURPLUS

GeneEl Re8eive

Balanc€ as per last account
Add : Transfercd ftom Statement of Proft & Loss

Surplus in the 3talsmont of Profit and Loss
Balance as per last account
Add : Prcft for the year

Less :Transftrred io GeneEl ReseNe
Le$: lntedm Dividend on Equity Shares
Less: Final Dividgnd on Equity Shares
Less: Dividend dislribution Tax

1. DEFERREO fD< LIABILITIES

BREAK.UP OF OEFERRED TAX LIABILITIES AT THE YEAR END INTO MAJOR

COMPONENTS

Tax lmpacl of
DifieEnc€s betrrcen tax depreciaton and
Book Depreciations

5. IRADE PAYABLE

5.1 Sundry Crcdibrs tu RSBY & WBSCL Se.vices

6. OTHER CURRENT LIABILI7IES

6.1 Statutory Uabilities
6.2 Sundry Creditors tur expenses
6.3 Claims received awaiting disbu6ement
6.4 Other Liabilities

7. SHORI IER/ll PROVISTOITS

Proposed Dividend
Tax on Proposed oividend

As at 31 st March, 2020

Rs Rs

71,989,850

203,153,671

1

8,867,414
a,792,701

2,055,015

A8 at 318t ilarch,2O'19

cB

IEd A

ORAL &

NOTES TO IHE FIMNCIAL SIATEME TS {Contd.)

62,777,511
9,212,339

179,324,715
92,t23,390
(9,212,339)

(49,(x)0,q)0)

(10,072,095)

2,202,459
37,917,669

t



Note - 8
TANGIBLEASSETS

Note - 9

INTANGIBLE ASSETS

Description of Asset As at 31.03.2019

Additioru during
the year

Deductions
durins the year

Total cost as at
31.03.2020 Upto 31.03.2019 For the year

Deduction during
the year

Total co6t as at
31.03.2020

As at
31.03.2020 31.03.2019

Furniture &Fixtures

OfficeEquipment

Computer

lVehicles

(Rs-)

9,7W3s

5,497,U3

27,175,{12

6,766.,U37

(Rs-)

7&,672.Cn

r,46/.,&7

3,885ps9

1,948281

(Rs.)

7,O75,62

(Rs')

9,v30,96

6,962,W

25,W,7n

7,638,630

(Rs-)

z%7,3U

2507,01fi

t4,648.,v24

3,054ffi

(Rs.)

%2,413

941040

3,395,957

925,M

(Rs.)

899,439

3,723,797

3,4&,@6

78,0{.5,875

(Rs.)

6,2U7,X69

3,5t6,W

7,914,E96

4,559,N5

6,v22970

4996,787

6,526,48

Total

Previous Year Total

43,223,@

38,830,724

7,44853

4,930,688

1,o75,fi2

537,172.00

49,592,517

43,223,&0

23,063,924

17,476,399

6,130,008

1868,390

899439

280,t365

a,ry493

23,063,924

21,298,378

20,159,n6

m,159;716

BLOCK
during Total cost as at

31.03.2020As at

AMORTIZATION NETBI.OCK

Description of Asset Upto 31.03.2012 For the year
Deduction during

the year
Total upto
3r.o3.2020

As at
37.03.2020 31.03.2019

Goodwill

Computer Software

LPatens & Trademark

(Rs.)

5,3m,7fi

?3,290,W

3,800

(Rs.)

29,037,0N

(Rs.) (Rs.)

5,30d,750

szsn,oN

3,800

(Rs.)

5,304,750

3498,20

3,800

(Rs.)

r0,429,000

(Rs.) (Rs.)

5,3M,750

13,927,?20

3,800

(Rs.)

38,399,7N t9,791,7N

Total

Previous Year Total

28,59&550

7,@8,5fi

29,037,OOO

21,500,000

sz63ts50

2&s9&5s0

8,806,n0

7,W8,5il

70,429,000

1,708,20

t9,23s170

I,W,n0

*,399,780

19,797,7N

19,791,780

t

the vear



HERITAGE HEALTH INSURANCE TPA PW LTD.

NOTES TO THE FIIIANCIAL STATEMENTS (Contd.)

As at 31st tlarch,2020 A! at 3l Bt rrarch,2019

143,678,63r

Rg Rs

536

40 020

31 033 119

367 15

961

'!,175,934

1,116,367

10,081,792

82,087,744

10,366,368

4,904,834

759,105

24,017,713

33,840

9,894,s73

RS Rs
IO. OTHER NON CURRENT ASSETS

Unsecured considered good

Term Deposlt with Bank Mtere maturity dale is beyond
1 2 months fom closing date r

' Kept under lien by Bank as Margin Money against
bank Guarantees provided

1 1. CU RRENI I N VESTMENI S

4920.948 Units of Kolak Liquid Fund - Oil€cl Plan crori,th
6277.929 Units of HDFC Liquid Fund - Direcl Plan Grclvlh
1165642.456 Units of lolol Prudential Corporate Bond Fund

19,678,320

24,429,364

25,000,000
(545961.167) Units of lclol Prudential Liquid - Regular Plan crorrlh
189112.132 Units ol lclcl Prudential Liquid Fund - Direct Plan Grc\,th 55,325,688

121

Nav on Closing date

12, IRADE RECEIVABLES

Unsecured, Considered Good

I 3 140

Outstanding fur mor€ than six months ftom the date

hey are due tor payments

other Debts

1i1,009,118

65,775,156

I 1

13. CASH AND CASH EQUIVALENIS

Cash in hand

Cash With Scheduled Banks -

ln Cunent Account

Short Term Deposit (kept under lien by Bank as

Margin Money against bank Guarantees provided)

't,495

12,177,819

192

11, SHORT TERM LOAI{S A'{D ADYA'{CES-

Unsecured, Consider6d Good

Security Deposib br Rent,etc.

Mvances to Supplier For Expenses €tc.

Advance to Staffand Others

Tax deducted at sourc€ including Advance tax (Net of
Provisions)

12,880,16t

5,466,703

1,186,622

35,057,992

,5. OIHER CURRE'{I ASSEIS

Acc{rrred lnterest on Bank Fixed Deposits

Prepaid Expenses

t,3'14,7E6

205,395

18'

I
d-l



HERITAGE HEALTH INSURANCE TPA PVT LTD

NOTES TO IHE F|MI{CIAL STATEMENTS {Contd.}

16. REVENUE FROII OPERAT'ONS

Service cfla.g€s - TPA
(lncludes TDS Rs. 4,02,30,661/-, (P.Y. Rs. 3,79,28,596 ))

Service dlarges - OMP

17, OTHER INCOTIE

lnterest on Fixed Deposit

(lncludes TDS Rs.2,,14,3674 (P.Y. - Rs.2,34,75t )

Other lnterest

Liability No Longer Required written Back

P.ofit on Redemption of lnvestment

'6. 
SERYICE CHARGES FOR RSBY & OTHER ACIIWIIES

SeNice Charge br Smart Card

Seryice Charge for Dala management

SeMca Charges br WBSCL
Service dtarges ior Districl Kiosuoall Centre

lnvestigation & Claim Audit Charges

LIC - Provider Charges

19, EITPLOYEE BENEFIT O(PEIVSES

Salary & Wages

Employe/s Contr to PF, Pension, etc.

Employels contribution to Gratuity Fund

Employe/s Contr to ESI

Staff Welfare Expenses

20. FINANCE COST

Bank & Finance charges

Bank Guarantee Coanmissioal

21. OIHER EXPENSES

Eleclicity Cha.ges

R6nt

Rabs aM Taxes

Telephone and lntemet Expenses

Repairs & Maintenance - Offce Premises

Repairs & Maintenance - Offce Equipment

TEvelling & Conveyance

Poshge & Telegrams

Printing & Stationery

PrcEssional Fees

lnsurance Premium

Charity & Donalion :

Cont ibution to ,ards CSR

Oth€ts

Miscellaneous Expenses

Yea, Endod 31st arch, 2020 Year Ended 3i6t lrarch,20l9
Rs R!

429,4i7,434

3,051,802

432,489,636

2,443,675

36,689

13,751,740

_____l_u91M

8,t29,850

689,700

3,024,374
11,'124,1U
22,968,058

169,'t39,293

7,175,342
4,451,131

2,544,547

8,887,'t t8

192,497 ,13'l

193,,161

385,919

579,380

4,956,225
23,045,41

t9E,E20

5,506,724

3,003,974

5,098,228

t2,290,783
6,559,209

9,634,830

6,690,927

227,E64

3,837,n2
2,337,772

1,500,000

10,552,176

91,602,973

Rs

410,209,'159

4,872,609
415,081 ,768

2,U7,549

1,U7,378
189,857

8,880,829

12,46s,613

5,596,200

14,540,719

3,140,257

755,332
2,981,936

8,846,630

35,861,074

161,450,481]

6.531.1631

2,825,fyi21

3.146,4171

8,051,8301

182,005,7331

I

68,936

320,049

388,985

4,677,108
22,459,557

123,462

5,260,139

2,965,708

4,142,847

11,512,789

7,281,497

10,172,923

5,157,149

211,133

3,452,000

2,330,000

1,12,000
11,74zU6

89,158,958

l.
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I{OIES TO IHE FINANCIAL STATEMENTS (cortd.}

29 Propo6ed Dlvldgnd

on Equity Shares of Rs. 1 0/- each

Amount of Dividend Proposed

Dividend Per Equity

24,500,000
5.00

25 me Company ha8 a licens€ to acl aB Third Party Admhislratgr - H€alth Services under IRDA (Third Party Adminlstrator - Health Servlcas)

Regulaliong 2016 and is valil upb 2olh itarch, 2023

26 a) tncome tax depaflment h8s reqlifed its eartier order u/s I and has rais€d demand aggregating to Rs. 4,90,0€01 (exduding inter€st u/s 220(2)

of the tncoms Tax Ac1, 1861) for lh6 ass€ssment year 2014-15. An appealhas been liled against lhe said order on 12.03.2019. No @gnizance of the

s€id liability h89 been taken ln thes€ account till final digposal ol lhe said appeal.

b) All hw suit claims rais€d by the insured are paid by lnsuranc€ Companies. Hence gen€rally there is no liability of the Company in this resp€ct

H'o ever in some cases lhe Company represenl as second hird party where lhe financial burden of lhe Company is not matedal.

charity & oonations under the head other Expenses ( Not6 No 21) include Rs. 23,37,772-. paid u/s 135 Of lhe companies Acl, 2013. towards

CorpoLt" Soa,ia A""ponsibility to |FGL Refraclories W;ffare Trust, a trust regaslered under seclion 1 2A and havino recognition under s€c-lion 80G of

lhe lncome T8x Acl. 1961.

Bank Guarantees amounting Rs. 4,37,2O,OOO| (P.Y. Rs. 2,S5,2O,OOO/-) issued by HDFC Bank Ltd, Kolkata in favour of The Orienlal lnsurance

Company Ltd , Natonal tnsurancs Company Ltd, United lndia lnsu.ance Co Ltd , The New lndia Assurance Co Ltd UP Sr^€sthya Bima f€yan

Samit for Up ana Lrc Health lnsurance Division for East & South Zone for 3ervicing of Mediclaim Policies isBued by them and two pdvate hospital

for cashhss tacilities are secuEd by tien on Tern Deposits of the Company with said Eank and abo by way of hypothecation of Fixed Assob and

Book Debts of the Company.

Flnancial Year

20t9-20 2018-19

28

22 bcollaneou! Exp6n!o! lncludo amount paid, payabls to Audttora

oxcludlng SoNics tar

- Audit Fees

- Tax Audit and certification Fees

23 Exp€ndlture ln Forelgn Currsncle€

- Travelling

2,| Eamlngs ln Foreign Cuttsnclea

- S€rvice ChaEes - OMP

Y.ar Ended 3lst March, 2020 Year Ended 3t!t ltarch, 20tg

Rs

r05,000

t06,5fi)

28,665

3,05r,802

Rs

97,500

58,000

55,047

4,872,609

c ORAL

\loIte red

Rs Rs

HERITAGE HEALTH INSURANCE TPA PVT LTD.
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HERITAGE HEALTH INSURANCE TPA PW LTD

NOTES TO THE FINANCIAL STATEMENTS (Contd_)

30 Related Party Dkclorulrs in keeplng wtth Accounting Standad-t8 prsscribed under'the Act'.

r) List of Grcuo Comoanies

Kolkata ,l?th July ,2020

S K Barorla
(DlN : 0006.O(x)

Dlrector

Holdino Company Bajoda Financial S6r\,lces Pdvate Umiled

Fellow Subsidiades Bajoria Enterprises tld
Gaflg€s Arl Gallery Pvt Limil6d

IFGL Refraclorios Limiled

Henlge Heallh KnMedqe S€rvices Pnvale Limiled

Associate Companies / LLP Bajoda Holdings Pvl Ltd

Bajoria Estate Pvt Ltd
Heritage lnsurance Baokers Pvl Lld

Essentially Healthy Pvt Ltd
Eajorh Service Provide.E LLP

Key Managedal Pe.sonnel Mr. Sunil Kumar Paraki (DIRECTOR A CEO )

Financial Year
2019-20

Financial Year
201&19

a) Llconce Fee3 Pald
Balxia FinarEhl S€rvic€E A/t Ltd 660,146 3,960,876

b) Purchasg of Noveltles
Ganges tut Gallery Pvt Ltd - 79,912

c) Salary paid
Mr. Sunil Kumar Parakh (Oireclor-clm-CEo)

12,865,,100 12,865,400

3l Previous years' figurcs have b€en rearanged/regrolped wherever considered necessary

Signature on Notes I to 31

\,
sr*mui*r. rarrt

(DlN:078066161

Diroctor & CEO

RAL

B) Particula6 of Transactjons

1'12,283


