As per Regulations 19 (9) of IRDAI (TPA - Hesalth Services) Regulations, 2016

Annual Report by Third Party Administrator

FORM TPA -8
1 |PARTICULARS OF THE TPA:
1.3 Mame of the TPA Heritage Health Insurance TPA Private Limied
= Mcleod House, 3 Netaji Subhas Road
T —— Holkata
12 oy .= Pin code: 700001, Landine No-91-033-40145100
E-mail: heriage_heaith@bajoria in_Fax No: 91-033-22310285
1.3 Financial ‘Yeaar 2019 - 2020
14 Board of directors as on 31sl March 2020 And changes In the
¥ board since the date of statement of the preceding year.
ar. " Address with telephone no., Mobile no., : ; / Particulars of Diate of
Ne Mame of Director and DIN No, Age o Datass of Directorship in othar Companies : i Board c .
Bajoria Enterprises Lid,
Blajoria Financial Services Pyt Lid,
141 A, Burdwan Road, Bajoria Holdings Pyt Lid.
4 |Mr. Shishir Kumar Bajoris 63 |Kolkata- 700 027 Ganges Art Gaery Pyt Lid NIL HA
DIN 00084004 Telephone No.: 033-22486740 Heritage Health Knowledge Services Pyt.Lid
Mobie No.: 9830052022 IFGL Refractories Lid.
& - mail. skbf bajora.in IFGL Worldwide Holdings Lid
Essentially Healthy Pvi. Lid,
4 Lord Sinha Road, Flat No -5, Himadri Cemant Pyt Ltd
Theatre Road, Kolkata - 700 071 Marvel Markstings Pyt Lid.
2 Dr. Sushil Mishra 67 |Telephons Mo 033-2282 9314 Tea Rosa Exim Pvi.Lid MIL NA
DIN 00062052 Mabile Mo.: 9830020039 Maple Enciave Pvi.Lid.
& - mail: doctorsmishra@yaheo.com Mahogany Enterprises Pvi.Lid
Maple Traders P Lid.
1142, Ballygunge Second Lane, IFGL Refractories Lid
Kotkata-700 019
3 |Mr.Debal Kumar Banerji 64 |Telephone No,: 033 - 2287 6248 ML MA,
DiN 03529129 Mobile No.: 9971880020
& - mail; com
Brindaban Garden, Buiiding - 1, 2nd Floor,
98, Chrisiopher Road,
4 Mr, Sunil Kumar Parakh 54 Kolkata - 700 D46 NiL NIL NA
DIN D7B06636 Telephone No.. 033 - 4014 5100
Maobie No.: 9831552345
e - meil sparakth@bejoria in
| 15 | |Details of Cheef Execulive Officer (CEO) | |
Dizte of joéning
Sr. Address with telephone no., Mabile no., . Details of Directoship | with TPA.
Mo Mame of CEO Age g Quallfications In other Companies | Company as 3
CED
Brindaban Garden, Building - 1, 2nd Fioar,
98, Christopher Roed,
Kolkata - 700 046
1 [Mr. Sunil Kumar Parakh 54 Teiephone No.- 033 - 4014 5100 B.Com ( Hona ), ACA, ACMA NIL 01042008
Mobile No.: 9831552345
& - mail: sparakh@bajoria.in
[ 18 | [Detils of Chief Adminisirative Officer (CAD) [ ]
Diate of joining
Sr, Address with telephone no,, Mabile no., : Detaile of Directoship with TPA
MName of CAD : Qualifications %
Mo Pge e-mail in other Companies | Company as a
CAQ
Subhash Nagar - "B" Block,
Mabagram, Hooghly - 712 248
1 |Mr. Manash Chakmaborty 47 |Telephone No 033 - 4014 5100 B.Com, PGDFM, Alll NiL 15H12018
Mobile Mo.: D33101 1909
& - mail: mchakrabarty @ bajeia in
[ 17 | [Detsils of Chief Medical Officer (CMQ) [ ]
. Date of joining
&r, Address with telephone no,, Mobile na., Detalls of Directoship
4 Mameof CMO Age s Qualifications in other Componies | 1 TPA
Company
Flat No. 503, Tulsi Apartments,
404, Hindusthan Park,
Kolkata - 700 029
¥ |G Machisits: aychutiuny 55 |elaphone No. 033 - 4014 5100 o L Do
Mobsle No. 8831202376
@ - mail. moychewdhury @bajoria.in
HERITAGE HEALTH INSURANCE TPA PVT. LID.
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18

Mame and Address of Auditors

internal Auditor

B. Chhawehhana & Co.

BA & BB Satyam Towers, 3 Alipore Road, Kolkata - 700 027
Statutory Auditor

P.C. Boral & Co.

P-10, H.5. XII. CIT Sch VIl (M), Karkurgachi {Near Florid Nursing Home),
Kalkata - 700 054

18

Enumeration of TPA services provided -

a. Ciaims servicad under health insurance policies by way of Pre-Authorization of cashiess
treatment or seftiement of claims other than cashiess claims or both Rs 1284,33,53 680

b. Senvicing of Claims for Hospitalization cover under Personal Accident Folicy & Domestic Travel
policy i

e Pre-insurance medical examination in connection with underariting of health insurance policies, -

d. Health Services in respect of Foreign Travel Policies and health policies lssued by Indian Insurers|
covering medical treatment or hospitalization outside India Rs.16,16,35837

& Health Services in respect of Foreign Travel policies msued by Foreign Insurers for policy holders
wheo are traveliing to India i

f. Senvicing of non-insurance healthcare schemes es mentioned in Regulation 22(3) of these Re 133,190 601

g Amy other services aa may be mentioned by Autharity -

110

Enurmeration of standing arangements with
hospitals and with doctors -

Mumber of agreements with Network Providers
Number of agreements with Doctors

8,024

Summary of TPA Businees!

Mo. of insurers with whom agreements enterad with

11

Lives covered under Health Policies (to be reported s per provisions of Reg. 14 of TPA
ons and Circular in the matier lssued by the Authority) 540,43 442

Palicies Served {to be reported as per provisions of Reg. 14 of TPA Regulations and Circular in_|10,78.606

Number of Hospitsls tied wp by the TPA (beginning of concemed FY) 7,157

Hospitals tied up during (for the concemed FY)

1,300

Total Hospitals terminated o removed during (concemed FY) 433

o |~ lals| = |o

Total Hospitals tied up as on (end of concemed FY)

8,024

| 112

[SBumimary of TPA services:

1. No.

Particutars of Services Mo, of Policies Senioed Ne. of Ives Amourt of

Individual | Retail Health Insurance Policies

824,560 2101114 68,026

Group Health insurance Policies (ather than RSB or oiher siméar policies fssued by insurers) 341 577972 20,204

Polioies lssued under RSBY of clher similar policies issued by insurers 14| 17124377 11:&31

Pre-insurance Medical Examination

17,402 17 402 MA

Foreign Traval Policies issued by Indian insurer

Foresgn Travel Policies issued by Foreign insurer

136,550 738,585 4170

bl L= L) B R LS R

Non-insurance hesithcare schemes sponsored by Ceniral

| Btate Government. NA 34,986,032 A

\\ M-H--l/ Cﬂ-ﬁ;ﬁ'
Chief Adminstistive
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Schedule - 1, FORM TPA - B-RA

Revenue Account for the year ending 31st March,2020

Expenses Income
Amount Amount Amount Amount
(Rs.) [Rs.) (Rs.) (Bs.)
I. Directors' remuneration 12,943 000 1. Income
(&) Income from insurers (Indian & foreign) 426,031,513
I, Staff expenses {b) From others (please specify)
(a) Salarles, provident fund 164,325,635 - Inceme from nen insurance services rendered 6,458,123
{b) Other benefits 15,338,796 179,664 431 - Other Interest 36,689
{c) Investment income 2.443 675
M. Office expenses (d) Profit on sale of investments or assets 13,754,740 448724740
(a) Rent, rates and taxes 23,244 261
{b) Electricity, water 4,956,225
{¢) House-keeping and Cleaning 757,903
{d) Others - 28,958,369
V. Operating Expenses
(a) Travel 12,290,783
(b) Entertainment 2 627 586
(¢) Lease rem of equipments -
(d) Post, telecommunication and similar expenses 12,266 482
(€) Audt fees 105,000
(1} Legal Expenses 1,272,762
{g) Repairs and maintenance 8,102,202
{h) Depreciation 16,558,008
{T) Motor Vehicle Expenses 768,057
(i) Other expenses (Please specify)
- RSBY & Other Activities 19,542 684
- Pflrdm w m"w grmhm
- Professional Fees 6,690,927
- CSR Donation 2,337,772
- Others 10,041,837 102,641,030
(k) Loss on sale of investments or assets -
(I Profit/Loss for the year 124,517,890
NITII.!TW
HERITAGE HEALTH INSURANCE TPA PVT. LTD. HERITAGE HEALTH INSURANCE TPA PVT. LTD.
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Schedule - 2, FORM TPA - 8-PL

Profit and Loss Appropriation Account for the year ending 31st March,2020

Amount Amount
Particulars (Rs.) Particulars (Rs.)
Loss Brought Forward - |Profit Brought Forward 179,324,715
Loss for the year - |Profit for the year 124,517 880
Dividend for the year 49 000,000 |Transfer from reserves -
Tax on Dividend 10,072,085 |Loss Carried forward -
Transfer to Reserves 9,212 339 |Deferred tax credit -
Other allocations from profit -
Provision for taxation 31,430,110
Deferred tax liability 768,209
Taxation of earlier year 196,181
Profit carried forward 203,163,671
Total 303,842,605 Total
HERITAGE HEALTH INSURANCE TPA PVT. LTD. HERITAGE HEALTH INSURANCE TPA PVT, LTD
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Schedule - 3, FORM TPA - B-BS

Balance Sheet as at 31st March,2020

Amount Amount Amount Amount
Liabilities (Rs.) (Rs.) Aon" (Rs.) (Rs.)
Authorized Capital 50,000,000 | Building / Properties Cost -
Issued Capital 49,000,000 | Less Depreciation - -
Paid up Capital 49,000,000 | Furniture & Fixtures 9 930,566
Reserves & Surplus 275,153,521 | Less Depreciation 3,723,797 6,207,169
Amounts Due to Air Conditioners 3,732,874
a) Insurers - Less Depreciation 1,514,535 2,218,339
b) Hospitals -
¢} Doctors - Electrical Installation -
d) Others 13,124,868 13,124,968 | Less Depreciation - -
Secured Loan - Office Equipments 28, 280,341
Less Depreciation 19,977,436 8,312,505
Unsecured Loan &
Computer Software 52,327,000
Deferred Tax Liability 1,550,985 | Less Depreciation 13,927,220 | 38,399,780
Bank Overdraft - Motor Vehicles 7,638,630
Less Depreciation 3,078,725 4,558,905
Current Liability
Sundry Creditors 27,395,582 Investments
Provisions - Government Securities (Market Value) -
Others - 27,395 582 | Loan & Debenture (Market Value) -
Other Investments (Including FDR at Cost) 159,766,497 | 158,766,497
{Total of Market value/Cost Rs. 160,246,265
Receivables
From Insurers 72,984 796
Others 61,596,351 | 134,581,147
Cash & Bank Balances 12,179,314
{Excluding FDR shown under Other Investments)
TOTAL 366,225,056 TOTAL 366,225,056
HERITAGE HEALTH INSURANCE TPA PVT. LTD. HERITAGE HEALTH INSURANCE TPA PVT, LTD.

Chief Administtative
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Schedule - 4

Schedule of the income received towards various activities during the FY 2019-2020

Sr Income | Remuneration
No Description received during the FY
(Amt. INR in Lakhs)

q Towards Health Services of the Individual policies

izssued by Indian Insurars 2,984 36
9 Towards Health Services of the Group Insurance

policies issued by Indian Insurers 1,102.06
3 |Pre-insurance medical examination 143.37
4 Towards Health Services in the foreign jurisdiction in

respect of the policies issued by Indian Insurers 30.52
5 |Towards Non Insurance Services rendered 64.58
B |Towards Servicing of policies issued by foreign Insurers

COther income
7 |(please specify accounting head wise other income

received)

Interest on Fixed Deposit (Shown as Investment Income in Schedule-1) 24 44

Profit On Redemption of Investment 137.55

Other Interest 0.37

TOTAL
mmmmmu::mmm HERITAGE HEALTH INSURANCE TPA PVT. LTD.
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Schedule - 5

Schedule of apportionment of Expenses to various activities during the FY 2019-2020

Sl e Expenses incurred during the FY
No i (Amt. INR in Lakhs)

1 |Health Services of the policies issued by Indian Insurers 287265
Health Services in the foreign jurisdiction in respect of
the policies issued by Indian Insurers 110.25
Non Insurance Services rendered 93.58
Servicing of policies issued by foreign Insurers .
Other Expenses Incurred - Depreciation

TOTAL

i) M

HERITAGE HEALTH INSURANCE TPA PVT. LTD. HERITAGE HEALTH INSURANCE TPA PVT. LTD.
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1 Data of claims recsived during the year
Bonoft Basad Policies Cashless Claims Reimbursement Claims Total
Number of Amaount af Numbar of = - s
Clai Claims Ciai Armount of Claims | Number of Claims | Amount of Claims | Number of Claams|  Amount of Claims
6,452 | 5A5.138,087 382,425 | 7.708,071,088 164538 | 6,162 270.455 543413 | 14,436 380,608
2 Data of Settled Claims in respect of Indvidual Policies:
L Benefit Besed Claims Cashless Claims Reimbursement Claims Total
Description
(o be
reckoned from
Mumber of Amount
the date of o o Number of Claims | Amount of Claims | Number of Claims | Amount of Claims | Mumber of Claims | Amaount of Claims
receipt of Claims
Claim)
within 1
months from
date of receipt
ol 2 505 67 516,863 52,398 2,080,028,373 58,336 1,778,086 588 113,239 3.814,629,624
Between 1-3
Months 889 | 31,839,621 7,237 479,816,332 18,800 056,783,542 27,726 1,418,239 485
Betwesn 3-8
Months 5561 21755773 829 40,370,617 2397 116,784,322 3782 178,820,712
Mora than 6
months 431 17 568 547 458 26,348 717 763 40 172055 1,662 B4 087 318
3. Deta of settied Claims in respect of Group Policies;
Banafit Besed Claims Cashiess Claims Reimburssment Claims. Total
Description
(o ba
reckoned from
the date of Number of | Amountof | bt of Claims | Amount of Claims | Number of Claims | Amount of Claims | Number of Cleims. | Ametunt of Claims
it of Ciaima Claims.
Claim)
within 1
months from
date of receipt
of claim
8 BOO,000 287 813 3,232 110121 34,521 368, 160,956 322,442 3,601,071,077
Between 1 -3
Morifis - - 4,785 218,588,108 8,760 236074913 13,525 454 673,021
Between 3-6
Months . - 1,670 91,505.151 2878 08,006,313 4,649 180,601,464
Maore than 6
manths 1 100,000 B0 42 680,378 1,781 45,554 513 1,888 BB, 334 882
4, Data of settied Claims in respact of Tota! (Indwvidusl Palicies + Group Policies);
Descnption Banefit Based Claims Cashisss Claims Reimbursement Claims Total
(to be
reckoned from
tha date of MNurnber of Amount of ] 3 : ;
it of Clai Clai Mumiber of Claims | Amount of Ciaims | Number of Claims | Amount of Claime | Number of Clams | Amount of Claims
Clalm})
within 1
months from
date of recaipt
of claim
2513 58,316,863 340,311 5,301,138 484 g2 857 2148 247 a4 435 681 7,515, 700,801
Betwean 1 -3
Manths 88s | 31630621 12,002 848,414,440 28,380 | 1,192.858.455 41,251 1,872,812 518
Betwean 3 -8
Months 556 | 21785773 2,499 131,985 768 5376 214 890 B.431 368,612,178
More than 6
menths 432 | 17658 547 1,072 69,027,096 2054 85,726,568 3,558 172,422 211
HERITAGE HEALTH INSURANCE TPA PYT. LID. HERITAGE HEALTH INSURANCE TPA PVT, LTD
x CERTIFIED TRUE COPY
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Data of Claims in respect of Individual Policies

recommendsd for repudiation

Benefit Based Claims

Cashlass Clams

Reimbursement Claims

Total

Description
{to be
reckoned from
the date of
receipt of
Chaim)

Number of
Claims

Number of Claims

Armount of Claims

Mumber of Claims

Amount of Claims

Number of Ciaima

Amount of Claims

within 1

T4a

44,061,080

3,083

151,304 310

5013

286,971,345

1,435

83,243,911

5678

205 495 517

7672

£40 880 517

24 884 518

2534

154 275 463

3421

219,524,022 |

4,071,582

758

45,506 888

62,160,802

Numiber of Clatms

Amount of Glaims

Numibar of Claims

nent Glaims

Armnaunt of Clasms

MNumber of Claims

Amount of Claims

date of receipt
of claim

11,358

148 077,900

2708

64 711 356

14 080

212,989,256 |

Between 1-3
Morhes

471

26,800, 843

3,365

7B 743110

3 836

106,543 853

Between 3-8
Months

443

20 505 588

2372

77713541

2815

107,219,107

Mors than 6
| moths

27

15,130,890

1,360

44,301,226

1,645

50,621,616

Dats of Claims in respect of Total Policies (Individual + Group Palicies) recommended for repudiation,

Benefit Based Claims

Cashiess Claims

Relmbursement Claims

Description
{io ba
reckoned from
the date of
receipt of
Claim)

Number of Claims

Amount of Claims

Number of Claims

Armount of Claims

Mumber of Claims

Amount of Claims

within 1
months from
date of receipt
of claim

1,188

91,605,955

12,113

182,138,980

5,752

216,015,866

12,093

499 950,601

Batwean 1 -3
Months:

561

62,239,980

1,808

110,044 754

8,041

375,238 727

11,508

547 524 470

Betwean 3 -6
Months

40,364 043

54 350 082

4 806

231,989 004

6,235

326,743,128

More than &

months

132

12,562,334

18,202 372

217

89,898,112

2818

131,682 T18

HERITAGE HEALTH INSURANCE TPA PVT. LID.
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10.

Beanefit Based Claims

Rembursement Claims

Total

MNumibsar of

Clams

Numbar of Claims

Amount of Claims

Mumbser of Claime

Amourt of Claims

MNumbser of Claima

Amalint of Claims

9,828 518

857

45 007,087

2872

1349335977

3833

186, 767 563

9,080,458

15,355 341

1.240

68,915,340

1,578

83,361,140

3

1.411.012

1,288 350

5,648,244

8,327 615

5,058,125

1.076.439

18371

FIT2ATS

Data of Claims Outstanding in respect of

p Insurance Policss:;

Description
[t be
reckoned from
the date of
receaipt of
Claim}

Benefit Based Claims

MNumber of
Clams

Cashless Claims

Ruirmbursament Claims

Claims

Number of Claims

Amaolnt of Claims

Mumiber of Claims

Amount of Claams

Mumber of Claims

Amount of Claims

21911

338,208,173

2883

45,203,838

24 805

389 587 062

23,837,944

1,536

43 987,295

1,918

E7825.238

218

B,834.172

240

9,010,778

15,844 051

80

5,668,400

1,722,418

152

7.3890.818

Policies (Individual + Group Policies)

Cashless Clams

Reimbursament Clasms

Totst

Number of Claims

Amount of Claims

Mumber of Clams

Amount of Claims

Mumber of Claims

Amouni of Claims

105

9,906 518

383 305,210

5565

180,137,816

28,435

573,349,645

£.090,468

38,183,285

2,778

112,802,835

3,487

181,145,348

1,411,012

8,102,531

15,659,023

25,172 566

5058125

108

6,744 839

20

3,360,130

418

15,163,004

HERITAGE HEALTH INSURANCE TPA PVT. LTD
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s -1
1. Directors Report - As per Annexure " 1" (Enclosed)
2. Auditors Report including audited financial and all notes, schedules to audiled financials

- As per Annexure " Il " (Enclosed)

~ Undertaking from Registered TPA Company.

It is hereby declared that the particulars fumished with respect Annual Report of our TPA Company in
Form TPA - 8 and Schedule 1 to 7 there under towards various activities of the TPA Company during
the FY 2018 - 2020 were examined, and are true and comect.

It is also declared that the TPA Company did not receive any other income or remuneration
from any other sources other than the ona that is declared in the above Schedule.

. For and on behalf of
Date: 28/07/2020
(Heritage Health Insurance TPA Pvt Ltd.)

.}— s M./ U'.Si
{ Sunil uma*rbﬁaralch - Directar) (Manash Chakraborty - CAO!

X

Place: Kolkaia

Certificate from the Statutory Auditors of the TPA Company

Certified that the above information about financials fumished in annual report and Schedules 1 to 5 therein

by Heritage Health Insurance TPA Pyt Ltd, is as extracted from the transactions of the Heritage Health Insurance TPA Pvi. Ltd.
for Financial Year 2019 - 2020.

Date: 28/07/2020 For P.C. Boral & Co. ,Chardered Accountanis, FRN 304080E

)
S. K. Boral

Froprietor
Place: Kolkata Memb. No. 051424, UDIN;20051424AAAADUSE14




Annexure " |

HERITAGE HEALTH INSURANCE TPA PRIVATE LIMITED
CIN:U85195WB1998PTC088562

3, NETAJI SUBHAS ROAD

KOLKATA 700 001

DIRECTORS’ REPORT TO THE SHAREHOLDERS

Your Directors have pleasure in presenting your Company's 21stAnnual Report together
with Profit and Loss Statement and Cash Flow Statement for financial year ended on 31
March, 2020 and the Balance Sheet as on that date together with the Report of the Auditors.

Performance and future outlook

Performance for financial year 2019-20 of your Company has been as follows:

Financial Year 2019-20 2018-19
(Rs in lakhs )

Total Income . 4,487.25 4,275.47

Total Expenditure  : 3.242.07 3,14991

Profit before tax - 1,245.18 1,125.56

Profit after Tax : 021.23 795.96

While Total Income for FY 2019-20 has been higher by Rs. 211.78 lakhs (4.95%) compared
to that of the preceding year, Profit before tax and Profit after tax have been higherby Rs.
119.62 lakhs (10.62%) and Rs. 125.27lakhs (15.73%) respectively. Correspondingly the
earning per share also increased to Rs. 18.80 from Rs. 16.24 for financial year 2019-20,

Your Directors following its Policy to suitably rewards the shareholders,had paid an Interim
Dividend of Rs. 4.5 (45%) per Equity Share in November’2019 after an earlier interim
Dividend of Rs. 5.5 (55%) per Equity Share in March’20, making a total of Rs.10(100%)
per Equity Share. Your Directors recommend that this be treated as the Final Dividend.

Pandemic Covid 19 and disruptions resulting thereof have had minimum affect on day to
day operations of your Company as nature of services rendered is that of Essential Service.
In these unprecedented times, your Company provided much needed services round the
clock to insured in co-ordination with network hospitals/nursing homes. Claims particularly
on Cashless basis have mounted and likely to increase further going forward, should
vaceine for Covid 19 is not found soon. Nevertheless your Company has geared upitself to
provide best of the services in these challenging times including cater to increased number
of insured availing health insurances. Hence, barring unforeseen circumstances, future
outlook of your Company appears to be promising

Your Company continues to be an IRDAI Licensed Third Party Administrator within the
meaning of IRDAI (TPA — Health Services) Regulations, 2001[since repealed and replaced
by Insurance Regulatory and Development Authority of India (Third Party Administrators -
Health Services) Regulations, 2016, hereinafter referred to as IRDAI Regulations] and is
presently rendering health services to eightinsurance companies, both in the Public and
Private Sector.



Your Company is a Service Provider. Hence, provisions relating to conservation of energy
and technology absorption are not applicable. Particulars of foreign exchange eamings and
outgo are given in Notes forming part of audited financial statements.

Policies and systems for internal control including financial and risk managment are
adequate and commensurate with size and level of operations of your Company. Form
MGT-9, being extract of Annual Return, form part of this Report as Annexure A’

YourCompany persue Corporate Social Responsibilitythrough IFGL Refractories Welfare
Trust registered under section 12A and having recognition u/s 80G of the Income Tax Act,
1961. For Financial Year 2019-20, Rs. 23.38lakhs have been contributed to Corpus of said
Trust. An Annual Report in compliance of Companies Corporate Social Responsibility
Policy Rules 2014 is enclosed and marked as Annexure 'B’.

During financial year 2019-20, four meetings of your Directors were held on 24" May,
2019,5"September, 2019, 24™November, 2019, and 29®Fcbruary, 2020and they were
attended by the Directors as follows.

Directors Name Meeting attended
Mr S K Bajoria (DIN: 00084004) 4
Mr Debal Kumar Banerji (DIN: 03529129) 4
Dr Sushil Mishra (DIN:00062052) 3
Mr Sunil Kumar Parakh (DIN: 07806636) 4

None of your Directors are liable to retire by rotation

Disclosures under IRDAI Regulations particularly Regulation 23 read with Schedule
1I(2)(z) thereof dealing with Corporate Governance Norms.

Your Board hereby state that it has inter alia -
a) ensured that true and correct information only are provided to IRDAL,

b) ensured that proper due diligence is made before submission of any data/information
including information about key managerial personnel of your Company to IRDAL

¢) put in place systems for monitoring of complaint disposal and to ensure that
corrective actions taken wherever necessary for system related improvements.

d) ensured at all times that there is no conflict of interest of your Company with any
other insurance or insurance related activities or business.

e) overseen from time to time —

i) claim seftlement process as per Guidelines issued by insurers concerned.

i) time frames/Turnaround Time/processes with respect to various matters of
TPA business.

iii)  policies with respect to information technology of the Company.

il
L L



f) TheChief Administrative Officer (CAO) of your company has requisite
qualifications,who is responsible for complying with all regulatory and statutory
requirements stipulated cither in the IRDAI Regulations and/or other statutory
provisions applicable. The CAO reports to your Board periodically, not less than two
times in a financial year, about status of all compliances and will continue to put in
place procedures and systems to obviate non-compliances.

g)  Dr Sushil Mishra, MBBS an independent director, complying with the criteria
specified in IRDAI Regulations is having adequate experience in the field of health
care. With his vast knowledge in the field of medicine and medical practice he has
been helping to put in place internal controls of your company and

h) Your company has in place effective mechanism for internal audit inasmuch as the
same is carried out by a firm of Chartered Accountants and their Reports placed
before the Board and discussed.

Your Board is responsible for appointment of Statutory Auditors of the Company. Your
Board is also responsible to ensure that all Directors of the Company comply with all
applicable statutory provisions including those of the Companies Act, 2013. A copy of this
Directors’ Report will form part of Annual Report, being Form TPA-8 specified at
Regulation 19(9) of the IRDAI Regulations.

Related Party Transactions

Your Company has neither given guarantees nor made long term investments with related
parties. Transactions with related parties have been in ordinary course of business of your
Company and at arm’s length and hence details thereof have not been given in Form AOC-
2.

Particulars of Fellow Subsidiaries, Enterprises in which Directors have significant
influence, Key Managerial Personnel and all transactions your Company had with said
related parties are given in audited financial statements.

Statutory Auditors Report and their Re-appointment

Report of the Auditors, including references made therein to the Notes forming part of the
Statement of Accounts, are self explanatory.

Auditors, Messers P C Boral & Co., (Regn. No. 304080F) Chartered Accountants were
appointedfor a period of 5 years at the conclusion of 20™ AGM. They continue to be
Statutory Auditor of your company and have confirmed in writing that they fulfil all criteria
prescribed for holiday office of statutory auditor of your company.

Disclosure about Employees

For financial year 2019-20, Director &Chief Executive Officer, Mr. Sunil Kumar Parakh
only received remuneration (evaluated as per provisions of the Income Tax Act, 1961 and
Rules framed thereunder), which has been in excess of Rs. 102lakhs per year.Requisite
information following provisions of Rule 5(2) of the Companies (Appointmentand
Remuneration of Managerial Personnel Rules, 2014)are as follows:

e \



Age No, of S Gross Experience EDnlenf Previous
Name Shares Designation Remuneration Cualification o Employment &
{vears) Mature of Duties {years) mient of g,
held (Rs) prg: Position held
e |5 mse
Kumar | S54Ym Nil 1,28,65,400/- (Hans), ACA, 25 January, 200 )
Parakh KRR, (el ACMA 5 Manager-
Operation Finance)
Notes:

1. Nature of Employment is Contractual and terms and conditions as per Company's Rules
morefully specified in Letier of Appointment.

2. Remuneration includes salary, allowance, etc. and monetary value of other perquisites
computed on the basis of Income Tax Act and Rules framed thereunder.

3. Not a relative of any Director. Hence, Rule 5(2)(iii) of aforesaid Rules is not applicable.

Acknowledgement
Your Directors place on record their sincere appreciation for the support received from all

concerned.

On behalf of the Board of Directors of
Heritage Health Insurance TPA Private Limited

/ma/ Suxiﬂl thnr:r Parakh

Kolkata P DIN: 00084004 DIN: 07806636
17" July’ 2020 Director Director & CEQ




FORM NO. MGT-9

EXTRACT OF ANNUAL RETURN

As on the financial year ended on 31.03.2020

Annexure — *A?

[Pursuant to Section 92(3) of the Companies Act, 2013 and Rule 12(1) of the Companies (Management
and Administration) Rules 2014)

i)
if)

iii)

iv)

v)

vi)
vii)

1L

REGISTRATION AND OTHER DETAILS

CIN
Registration Date
Name of the Company

Category/Sub-Category of the Company

Address of the Registered Office and Contact details

Whether Listed company

Name, Address and Contact details of Registrar and Transfer

Agent, if any

PRINCIPAL BUSINESS
COMPANY
All the business activities contributin

ACTIVITIES

OF THE

UB5195WB1998PTCO088562
30.12.1998

Heritage Health Insurance TPA Private
Limited

Private Limited Company

3, Netaji Subhas Road

Kolkata 700 001

Tel No. 4010 6100

Email: heritage health@bajoria.in
No

N.A.

10% or more of the total turnover of the company:

SL No, | Name and Description of | NIC Code of the Product/ | % to total turnover of the
main products /services Service company
1 Health Insuance Services 9973229 100

n.e.c.

PARTICULARS OF HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES:

Sl | Name and address of the Company CIN/GLN Holding/S | % of | Applicable
No. ubsidiary/ | share | section
Associate | s held
1. | Bajoria Financial Services Private Limited | U67120WB2006PTC111974 Holding | 56.12 2(46)
Mcleod House Company
3 Netaji Subhas Road
Kolkata - 700001

T

The Company do not have either Subsidiary or Associate Companies




V.

()

SHARE HOLDING PATTERN (Equity Share Capital Breakup as percentage of Total Equity)
Category-wise Share Holding

Category of
Shareholders

No. of shares held at the beginning of the

year

No. of shares held at the end of the year

change
during
the
year

Demat | Physical

Total

% of
total
shares

Demat

Physical

Total

% of
Total
shares

Promoters

(1)

Indian

a) Individual/HUF

0 | 18,35,000

18,35,000

3745

18,35,000

18,35,000

37.45

b)Central Government

¢) State Government(s)

d) Bodies Corporate

0 | 30,65,000

30,635,000

62.55

30,65,000

30,65,000

62.55

¢) Banks/ Financial
Institutions

f) Any other

Sub-total (A)(1)

0 | 49,00,000

49,00,000

100

49,00,000

49,00,000

100

)

Foreign

a) | NRIs -
Individuals

b) | Other =
Individuals

c) | Bodies
Corporates

d) | Banks/Financial
Institutions

e) | Any other

Sub-total(A)2)

Total Shareholding
of Promoter (A) =

(AXIHAN2)

0 | 49,00,000

49,00,000

100

49,00,000

49,00,000

100

Public Shareholding

(1)

Institutions

a) | Mutual Funds

b) | Banks/Financial
Institutions

¢) | Central
Government

d) | State
Government(s)

¢) | Venture Capilal
Funds

f) | Insurance
Companies

g) | Foreign
Institutional
Investors (Flls)

h) | Foreign Venture
Capital Funds

i) | Others (Specify)

Sub-total(B)(1)




Category of No. of shares held at the beginning of the | No. of shares held at the end of the year | %
Shareholders year change
Demat | Physical | Total % of | Demat | Physical | Total % of | during
total Total | the year
shares share
5

(2) | Non-Institutions

a) | Bodies
Corporates

i) Indian
ii) Overseas

b) | Individuals

i) Individual
sharcholders
holding
nominal
share capital
upto Rs. 1
lakh

ii) Individual
shareholders
holding
nominal
share capital
in excess of

Rs 1 lakh

c) | Others (specify)

Sub-total
(B)2):

Total Public Shareholding
(B) = (B)1H+(B)(2)

C. | Shares held by
Custodian for GDRs
& ADRs

GRAND  TOTAL 0| 49,00,000 | 49,00,000 100 0| 49,00,000 | 49,00,000 100
(A+B+C)

{ii)  Shareholding of Promoters

Sl Shareholder’s Name Shareholding at the beginning of | Shareholding at the end of year % change
No. the year in

No. of | % of | % of | No. of | % of total | % of | shareholdi
shares total shares shares shares of | shares ng during
shares of | pledged/ the pledged/ | the year
the encumbe Company | encumber
Compan | red to ed to total
¥ total shares
shares

¥ Bajoria Financial Services | 27,50,000 56.12
PviLid

L=}

27,350,000 36.12

[ =]
=

Shishir Kumar Bajoria 12,44,550 25.40 12,44,550 2540

Smita Bajoria 300,450 6.13 300,450 6,13

Mihir Bajoria 107,500 2.19 107,500 2.19

182,500 3.73

lons]| wip

5 K Eajoria & Others (HUF) 182,500 7

Bajoria Enterprises Ltd 315,000 6.43 315,000 6.43

(=1 [ =] §=1 [=T] =] {=]
SoIS|S| OIS
oo |ic| o=

TOTAL 49,00,000 | 100.00 49,00,000 | 100.00




Change in Promoter’'s Shareholding (please specify if there is no change): There Is No Change In Promoters

Shareholding
iii)
SL Shareholding at the beginning of | Cumulative Shareholding during the
No. the year year
No, of shares % of total No. of shares % of total shares
shares of the of the company
Company

At the beginning of the year

Date wise increase/decrease  in
Promoters Shareholding during the
year specifying the reasons for increase/

decrease (e.g.
allotment/transfer/bonus/sweat  equity
etc)

At the end of the year

iv)  Shareholding Pattern of top ten Shareholders {Other than Directors, Promoters and Holders of GDRs and ADRs): NIL

Sl | For each of the Top 10 Shareholders Shareholding at the beginning of | Cumulative Shareh olding during the

No. the yvear year
No. of shares % of total Mo. of shares % of total shares
shares of the of the company
company
At the beginning of the vear
Date wise increase/decrease in

Shareholding during the year specifying
the reasons for increase/ decrease (e.g.
allotment/transfer/bonus/sweat  equity
etc)

At the end of the year (or on the date of
separation, if separated during the
year)

{v) Shareholding of Directors and Key Managerial Personnel

5L For each of the Directors and Key Shareholding at the beginning of | Cumulative Shareholding during the

No. | Managerial Personnel the year year
No. of shares % of total No. of shares %e of total shares
shares of the of the company
company
At the beginning of the year
Shishir Kumar Bajoria* 12,44.550 25.40 12,44,550 2540
Date  wise increase/decrease in

Shareholding during the year specifying
the reasons for increase/ decrease (e.gz.
allotment/transfer/bonus/sweat  equity
eic)

At the end of the year
Shishir Kumar Bajorig* 12,44,550 25.40 12,44,550 2540

* Also included in Indian Promoters Shareholding




INDEBTEDNESS - NIL

Indebtedness of the Company including interest outstanding/acerued but not due for payment

Secured Loans | Unsecured Loans | Deposit Total
excluding Indebtedness
Deposits
Indebtedness at the beginning of the Financial
Year
i) Principal Amount
ii) Interest due but not paid
iii) Interest accrued but not due
Total {i+ii+iii)
Change in indebtedness during the Financial
Year
Addition
Reduction
Net Change
Indebtedness at the end of the Financial Year
i) Principal Amount
ii) Interest due but not paid
iif) Interest acerued but not due
Total (i+ii+iii)
YL REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL
A Remuneration to Managing Director, Whole-time Directors and/or Manager:-
SL Particulars of Remuneration Name of MD/WTD/Manager Total Amount
No.
Mr Sunil Kumar Parakh,
Director and CEO
1 Gross Salary
(a) Salary as per provisions contained in section 128,33,000 128,33,000
17(1) of the Income Tax Act, 1961
(b) Value of perquisites w's 17(2) of the Income 32,400 32400
Tax Act, 1961
(c) Profits in lieu of salary under section 17(3) of
the Income Tax Act, 1961
2. Stock Option
3, Sweat Equity
4, Commission - As a % of Profit
- Oithers specify
5. Others, please specify
TOTAL (A) 128,65,400 128,65.400
Ceiling as per the Act
B. Remunération to other Directors
Sl Particulars of Remuneration Names of Directors Total
No. Amount
1. Independent Directors Mr Debal Kumar Banerji Dr Sushil Mishra
Fee for attending Board/Committee meetings 40,000 30,000 70,000
Commission 0 0 0
Others, please specify 1] 0 0
Total (1) 40,000 30,000 70,000
2. Other Non-Executive Directors Mr Shishir Kumar Bajoria
Fee for attending Board/Committee meetings 40,000 40,000
Commission 0 0
Others, please specify 0 0
Total (2) 40,000 40,000
TOTAL (B} =(1+2) 110,000 110,000
Total Managerial Remuneration 110,000
Overall Ceiling as per the Act

o /«W’V

-

=




C. Remuneration to Key Managerial Personnel other than MD/Manger/WTD: NIL
SL Particulars of Remuneration Key Managerinl Personnel
No. CEO Company CFO Total
: Secretary
1. Gross Salary
(1) Salary as per provisions contained in section
17(1) of the Income Tax Act, 1961
(b) Value of perquisites w's 17(2) of the Income
Tax Act, 1961
(c} Profits in lieu of salary under section 17(3) of
the Income Tax Act, 1961
2. Stock Option
3 Sweat Equity
4. Commission — As a % of profit
Others, specify
5 Others, please specify
TOTAL
The Company neither has Company Secretary nor Chief Financial Officer
VI PENALTIES/PUNISHMENT/COMPOUNDING OF OFFENCES: - NIL
Type Section of the | Brief Details of | Authority Appeals made il
Companies Act Description | Penalty/ [RD/NCLT/C | any (give
Punishment/ ourt] details)
Compounding
Fees imposed
A. | COMPANY
. Penalty
Punishment
Compounding
B. DIRECTORS
Penalty
Punishment
Compounding
C. OTHER OFFICERS IN DEFAULT
Penalty
Punishment
Compounding
On behalf of the Board of Directors of
Heritage Health Insurance TPA Private Limited
L
S K Bajoria Sunil Kumar Parakh
Kolkata DIN: 00084004 DIN: 07806636
17" July, 2020 Director Director & CEO




Annexure — ‘B’
HERITAGE HEALTH INSURANCE TPA PVT LTD

ANNUAL REPORT ON CSR ACTIVITIES FOR FY 2019-20 FORMING PART
OF THE DIRECTORS’ REPORT FOLLOWING PROVISIONS OF SECTION 135
OF THE COMPANIES ACT, 2013 (THE ACT ) READ WITH THE COMPANIES
(CORPORATE SOCIAL RESPONSIBILITY POLICY) RULES, 2014

B, Brief outline of the Company’s CSR policy.

Company’s CSR Policy is to pursue activities specified in Schedule VII of the
Act, with focus on education, health, hygiene and environment in localities, where
it operates, either on its own or through IFGL Refractories Welfare Trust
(registered under Section 12A of the Income Tax Act, 1961 and having
recognition under Section 80G(5)(iv) thereof). Further details are appearing on

Company’s Website: www.heritagehealthtpa.com.

2 Composition of CSR Committee

CSR Committee was constituted on Wednesday, 3™ April, 2014 and
reconstituted on 27/03/2017. Directors, Mr. S K Bajoria and Mr. Debal Kumar
Banerji are Members thereof.

3. Average Net Profit for last three years: Rs 1,169 lacs

4. CSR expenditure prescribed: Rs 23.38 lacs

5. Details of CSR spent ete

The Company has made total contribution of Rs. 23.38 lacs to said Trust, which
has been/is being spent by said Trust on various CSR activities.

o

e
e
P4



6. Responsibility statement of the CSR Committee

Following CSR provisions coming into effect on and from 1% April, 2014 the
Company have been diligently implementing said provisions and for the purpose,
constituted a CSR Committee, which has ensured that prescribed amount is spent
by the Company on CSR activities conforming to objectives and Policy adopted

therefore.
14 _j e ¢ #
.f/ W
- (8 K Bajoria) ebal Kr. Bdnerji)
DIN: 00084004 DIN: 03529129
Member CSR Committee
Kolkata

17* July, 2020



Annexure " |

Independent Auditor’s Report to the Members of

HERITAGE HEALTH INSURANCE TPA PRIVATE LIMITED
(CIN : U85195WB1998PTC088562)

Report on the Financial Statements

Opinion

We have audited the accompanying Standalone financial statements of M/s Heritage Health
Insurance TPA Pvt Ltd (“The Company”) which comprises the Balance Sheet as at March 31, 2020,
the Statement of Profit and Loss, and statement of cash flows for the year then ended, and notes to the
financial statements, including a summary of significant accounting policies and other explanatory
information.

Tn our opinion and to the best of our information and according to the explanations given to us, the
aforesaid financial statements give information required by the Act in the manner so required and
give a true and fair view in conformity with accounting principles generally accepted in India, of the
state of affairs of the Company as at March 31, 2020, and Profit and its Cash Flows for the year
ended on that date.

In compliance with Insurance Regulatory and Development Authority Act 1999 (4 of 1999) and
IRDAI (TPA-Health Services) Regulation, 2016 it is certified that the company has TPA-Health
Service Licence No 008 Dt; 13.02.2020 valid from 21.03.2020 to 20.03.2023 and the company have
been complying with relevant applicable provisions of the aforesaid Act and Regulation as amended
to date.

Basis for Opinion

We conducted our audit in accordance with the Standards on Auditing (SAs) specified under section
143(10) of the Companies Act, 2013. Our responsibilities under those Standards are further described
in the Auditor's Responsibilities for the Audit of the Financial Statements section of our report. We
are independent of the Company in accordance with the Code of Ethics issued by the Institute of
Chartered Accountants of India together with the ethical requirements that are relevant to our audit of
financial statements under the provisions of the Companies Act, 2013 and the Rules thereunder, and
we have fulfilled our other ethical responsibilities in accordance with these requirements and the
Code of Ethics. We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.




Responsibility of Management for the Financial Statements

The Company’s Board of Directors is responsible for the matters stated in section 134(5) of the
Companies Act, 2013 (“the Act™) with respect to the preparation of these financial statements that
give a true and fair view of the financial position, financial performance, and cash flows of the
Company as in accordance with the accounting principles generally accepted in India, including the
accounting Standards specified under section 133 of the Act. This responsibility also includes
maintenance of adequate accounting records in accordance with provisions of the Act for
safeguarding of the assets of the Company and for preventing and detecting frauds and other
irregularities; selection and application of appropriate implementation and maintenance of accounting
policies; making judgments and estimates that are reasonable and prudent; and design,
implementation and maintenance of adequate internal financial controls, that were operating
effectively for ensuring the accuracy and completeness of the accounting records, relevant to the
preparation and presentation of the financial statements that give a true and fair view and are free
from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company’s ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless management either intends to liquidate the Company
or to cease operations, or has no realistic alternative but to do so.

Those Board of Directors are also responsible for overseeing the company's financial reporting
process.

Auditor’s Responsibility for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion, Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with SAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these financial statements.

Report on Other Legal and Regulatory Requirements

1. a) As required by the Companies (Auditor’s Report) Order, 2016 (“the Order™), issued by the
Central Government of India in terms of sub-section (11) of section 143 of the Companies
Act, 2013 we give in the Annexure A statement on the matters specified in paragraphs 3 and 4
of the Order.

As required by Section 143(3) of the Act, we report that :

a) We have sought and obtained all information and explanations which to the best of our
knowledge and belief were necessary for purposes of our audit.

b) In our opinion, proper books of account as required by law have been kept by the Company
so far as it appears from our examination of those books

c) The Balance Sheet, the Statement of Profit and Loss, and the Cash Flow Statement dealt with
by this Report are in agreement with the books of account




d) In our opinion, the aforesaid financial statements comply with the Accounting Standards
specified under Section 133 of the Act, read with Rule 7 of the Companies (Accounts) Rules,
2014,

€) On the basis of written representations received from directors as on 31 March, 2020 taken
on record by the Board of Directors, none of the directors is disqualified as on 31 March,
2020 from being appointed as a director in terms of Section 164(2) of the Act.

f With respect to the other matters to be included in the Auditor’s Report in accordance
with Rule 11 of the Companies (Audit and Auditors) Rules, 2014, in our opinion and to
the best of our information and according to the explanations given to us:

i. The Company has disclosed the impact of pending litigations on its financial position
in its financial statements — Refer Note no 26 to the financial statements.

ii. The Company did not have any long-term contracts including derivative contracts for
which there were any material foreseeable losses.

ji. There were no amounts which were required to be transferred to the Investor
Education and Protection Fund by the Company,

For P C Boral & Co.
Chartered Accountants
FRN 304080E

S Kby

S K Boral
Proprietor

Memb. No: 051424

UDIN :20051424AAAADJ2683
Place: Kolkata
Date : 17th July, 2020



HERITAGE HEALTH INSURANCE TPA PRIVATE LIMITED

Auditor’s report (contd.)

ANNEXURE A TO THE AUDITORS’ REPORT
(REFERRED TO IN OUR REPORT OF EVEN DATE)

il

vi.

vii.

viii.

a) The Company has maintained proper records to show full particulars including
guantitative details and situation of its fixed assets.

b} The Fixed Assets of the Company have been physically verified during the year by
the management and no material discrepancies between the book records and the
physical inventory have been noticed.

¢) The Company does not own any immovable properties. Hence the question of title
deed does not arise.

The Company is rendering services and do not have any stocks. Hence we are not
commenting on this clause.

The Company has not granted any loans, secured or unsecured to companies, firms or
other parties covered by clause 76 of section 2 of the Companies Act, 2013 (the Act)

. There is no loans, investments and guarantees provided in connection with a loan as

referred to in section 185 and 186 of the Act. Hence we are not commenting on this clause.

The Company has not accepted any deposits during the year from the public hence we are
not commenting on this clause.

According to the information and explanations given to us, the Central Government has not
prescribed to maintain any cost records for the Company under Sub-section 1 of Section
148 of the Act.

The Company is generally regular in depositing undisputed statutory dues, which are
applicable to it viz. Provident Fund, Income Tax, Goods and Service Tax, Professional Tax and
Employee State Insurance, with the appropriate authorities and nothing is pending on
account of dispute at the last day of financial year.

The Company has not taken any loans or advances from any financial institution or bank or
by way of issue of debentures. Hence the question of default in repayment of dues does not
arlse.

The Company has not raised any money by way of Public Issue / follow-on offer (including
debt instruments) and term loan during the year, Hence we are not commenting on this
clause.

{ &
- &, = .
2lered AccOY



Auditor’'s report (contd.)

xii

xiii.

Xiv,

To the best of our knowledge and belief and according to the information and explanations
given to us, no fraud on or by the Company has been noticed or reported during the year.

Section 197 of the companies act, 2013 does not apply to this company as it is a private limited
company. Hence managerial remuneration whether paid in accordance with provisions of
section 197 read with schedule V to the Act does not arise.

The Company is not a Nidhi company, hence we are not commenting on this clause.

As per the books and records produced and information explanation given to us all the
transactions with the related parties are in compliance with section 188 and 177 of the Act
where applicable and the details of such transactions have been disclosed in the financial
statement (refer note 30 to the financial statements) as required by the accounting standard
and Act.

The Company has not issued any shares or fully / partly convertible debentures during the year.
Hence the question of preferential allotment or private placement of the same in compliance
with the section 42 of the Act does not arise.

. As per the books and records produced and information explanation given to us the company

has not entered into any non-cash transactions with directors or persons connected with them.
Hence compliance with the provision of section 192 of the Act does not arise.

For P C Boral & Co.
Chartered Accountants
FRN 304080E

:7'»{\//7 1

S K Boral
Proprietor

Memb. No: 051424

UDIN :20051424AAAADJ2683
Place: Kolkata
Date : 17th July, 2020



HERITAGE HEALTH INSURNCE TPA PRIVATE LIMITED
3, Netaji Subhas Road, Kolkata - 700 001
BALANCE SHEET AS AT 315T MARCH'2020

As @t 31st March, 2020 As at 31si March, 2013
Particulars Haote No
Rs Rs Rs Rs
|I. EQUITY AND LIABILITIES
1. Shareholders’ Funds
&) Share Capital 2 49,000,000 49,000,000
b) Reserves And Surplus 3 275,153,521 324,153,521 242102 226 201,102,226
2. Non Gurrent Liabilities
a) Deferred Tax Liabilities 4 1,550,985 782,778
3. Current Liabilities
a) Trade Payables 5 2,602,881 3,140,257
b) Other Gurrent Liabilities B 37,917,669 37,217,668
¢} Short Term Provisions T - 40,520,650 20,536,049 69,883,975
Total 366,226,056 361,778,977
il. ASSETS
1. Non Current Assets
a) Fixed Assels
() Tangible Assels a 21,208,318 20,158,718
{ii) Intangible Assets 9 38,395,780 59,608,088 19,781,780 38,851 406
b} Other non Current Assets 10 3,677,461 2,877 481
2. Current Assels
a) Current Investments 1 124,433,372 143,678,801
b} Trade Recelvables 12 78,784,274 92,169,536
c) Cashand Cash Equivalents 13 42 520,192 40,961 532
d) Shori Term Loans and Advances 14 54,591,478 40,048,020
¢) Other Cumrent Assels 15 1,520,181 302,849 497 2.292 301 318,150,020
Total 68,225,056 381,778,977
Attached Notes form an integral part of the Financial Statement
This is the Balance Sheet refemed
t0 in our report of aven deta
.. f /)
D KIZN s/
8 K Boral : On behalf of the Board

Mem. No. 051424

Proprietor

Forand on behalf of

P C Boral & Co.

FRH 304080E

Chartered Accountants

UDIN : 20061424 AAAADIZ6E3
Kolkata, 17th July , 2020

NG *

»
\{8rterad Accoulie#
- . —

S K Bajoria
(DI : 0DOB4004)
Director

/

N

f—

. N

Sunll Kumar Parakh
(DN : OT806636)
Director & CEQ




HERITAGE HEALTH INSURNCE TPA PRIVATE LIMITED
3, Netsji Subhas Road, Koikata - 700 D01
PROFIT AND LOSS STATEMENT FOR THE PERIOD ENDED 315T MARCH'2020

Year Ended 318t March, 2020 Year Ended 31st March, 2019
Particulars Note No
Rs Rs Re Rs

l. REVENUE FROM OFERATIONS 16 432,489,636 415,081,768
Il. OTHER INCOME 17 16,235,104 12,465,613
lIl. TOTAL REVENUE (1 + I} 448,724,740 427 547 361
V. EXPENSES

Service Charges for RSBY & Other activities 18 1% 968,058 35,861,074

Employes Benefit Expenses 18 192,497,431 182,005,733}

Finance Cost 20 579,380 388,885

Depreciation And Amortization Expenses 16,550,008, 7,578,810

Othar Expanses b4 81,602,873 89,158,858

Total Expenses 324,208,850 314,981,360

V. PROFIT BEFORE TAX (1l - IV} 124,517,820 112,556,021
V1. TAX EXPENSE

Gurrent Tax 31,430,110 32,827 400

Earfier Year Tax 196,181 211,301

Deferred Tax | 788,209 32,294,500 121,319 32,060,110
Vil. PROFIT FOR THE PERIOD [V-V1) 82,123,390 78,505,911
Viil. EARNING PER EQUITY SHARE

1. Basic 18.80 16.24

2. Diluted 18.80 16.24
Attached Meotes farm an integral part of the Financisl Stetament
This is the Statement of Profit & Loss refemed
to in our repert of even dato

5‘)1’ ﬁ’l’? l

S K Boral On bahalf of the Board
Mem. No. 051424
Proprietor
For and on behalf of 7'?/ ; :
P C Boral & Co. ) U et
FRN 304080E .~~~ 8K Bajoria Sunil Kumar Parakh
Chartered Accountanis (DIN : DO0DB4004) (DIN : 0T80863E)
UDIN : 20061424AAAADIZEEI Director Director & CEOQ

Holkata , 17th July , 2020




Asat Ist Mar2020 An st 3t Mar' 2018
RS, RE. Rs. Rs Fs Ha,
M. CABHFLOW FROM OFERATING ACTIVITIES
PROFIT BEFORE TAXATION 124,517 650 112,568,021
Nan Cash Adiusiment
Depreciation on Tangibie Assel B.130,008 5,868,300
Depreciation on intanglble Assal 10,428,000 1,708,220
Logs on sale of Assel 53,757 31,308
Inigrest income (2,304,823 (2777818
Profit on recempiion of Invesimeant {13,754.740) 445588 | (B.B80E2%) (4.050.522)
Oparating Profit before working capiial changes 124,951,578 104,505,483
far
Trace & Oiber Roecoivabies 8654 200 7,531,368
Tracks & Cifssr Paysbiss 162824 sa1s.a27 {1,508 485) 6,032,883
Income Ta paid for the yoay: (42 568,570) (33,848, 743) (31,715,005 (25,083,122
Met Cash used ks Operating Activities (A} 91,113,835 81,812 387
B, CASHFLOW FROM INVESTING ACTIVITIES
Purchase of Fived Assels (38.481,853) (28,430 BE8)
Sake of Fived Asse! 230,000 225,000
[nferes Recd 2,304,823 2,777,618
Prolit on redamption of invesimant 13,754,740 B.BRO,B2G
Purchase of Currenl invesiment 19,245,250 (21,380 828)
Wat.Cash used in investing Activities (B) . (847, 021) {947 031) {35 228 DES) {35,500 068)
€. CASHFLOW FROM FINANCING ACTITIES
Dividend {73,500,000) [41,880,000)
Divigend Cysliibydan Tax paid {16,108,144) (&,581,280)
Met Cash used in Financing Activities (C) {546,608, 144) (B8 BOA, 144) (60.211,280) (50,211 2800
Net Increase in Cash And Cash Equivalent (A+8+C) 1,568 660 [3.916,962)
Add ; Cash & Cash Equivanent af the beginning of the year 40,961 517 44 1T858
Cash & Cash Equivalert & the end of the year 42 520,197 0961, 53]
Hores
1 The Above cash Fiow Siatement has been prepared under the Indvedc! Method” as sel out i the Accouning Stanaard -3 on Cash Flow Stelement issued by The Instiute of
Chatersd Accountant of [ndig
This is the Cash Fiow Stalamitnt riamed 1o 0 our mped of wvan date
4_|
K/
5 K Boral 3 On bahalf of the Board
Marm. No. 051424 i
e T
For and on behalf of /_.-a" 5K Bajoria Sunil Kumar Parakh
P C Boral & Co. - {0IM : B00R4004) {DUN : G7B084 )
FRAN J04080E / Direstor Direstor
Chartered Accountanty




HERITAGE HEALTH INSURANCE TPA PVT LTD.

NOTES TO THE FINANCIAL STATEMENTS
1. Notes to the Financial Statements

1. Significant Accounting Policies

1.1 The financial statements are prepared and presented in accordance with generally accepted accounting
principles in India and the provisions of the Companies Act, 2013 . The Company follows the accrual method
of accounting under historical cost convention.

1.2 Fixed Assels are staled at costs less depreciation. The Company capitahzes all costs relating to
acquisition and installation of Fixed Assets.

1.3 Depreciation on Fixed Assets is calculated at the rates specified in Schedule Il of the Companies Act,
2013 on straight line basis. However. computer software are fully amortized over a period of three years,

1.4 Investments which are expected to be held for a perod nol more than one year are treated as Current
Investments and valued at lower of cost or market value, Thege investments are considered under Current Assets
as per Accounting Standard 13.

1.5 Employees' Benefits |

a) Short term employee benefits (i.e. benefits payable within one year) are recognized in the period in
which employee services are rendered.

b) Contribution towards Provident Fund, Employees’ Pension Scheme and Employees' State
Insurance Scheme are recognized as expense. Contributions for Provident Fund and Employees’
Pension Scheme are made to Regional Provident Fund Commissioner, West Bengal and that of
Employees' State Insurance Scheme are made to Central Govt. administered ESIC Account.

¢) Contribution towards gratuity covering eligible employees is provided and funded on the basis of
year end gratuity valuation by Birla Sunlife Insurance Co. Lid as prescribed in Accounting Standard
15 .

d) The Company has no system of leave encashment benefit, hence no liability for leave provided in
the accounts.

1.6 Transaction in foreign currencies are reflected at rates at which transactions are settled or at month
end rates for other items and resultant translation (gain)loss (relating to current assets/current
liabilities) is recognized as revenue.

1.7 Provisions for Income Tax is based on assessable profits computed in accordance with the provisions
of the Income Tax Act, 1961. Deferred Tax is recognized, subject to the considerstion of prudence, on
timing difference, being the difference between the taxable income and accounting income that
priginate in one period and are capable of reversal in one or more subsequent periods.
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HERITAGE HEALTH INSURANCE TPA PVT LTD.

NOTES TO THE FINANCIAL STATEMENTS (Contd.)

As at 315t March'2020 As al 31st March, 2018
Rs Rs
2. SHARE CAPITAL
2.1 Capital Authorised
50,00,000 Equity Shares of Rs. 10/- each 50,000,000 50,000,000
2.2 Issued,Subscribed and fully pald-up
15,66675 Equity Shares of Rs. 10/- each 15,658,750 15,658,780
fully paid up in cash
&,84 325 Equity shares of Rs. 10/- each fully paid 8,843,250 8,843,250
up Issued pursuant to Scheme
of Amalgamation without payment
being recaived in cash.
24 50,000 Equity Shares of Rs. 10/~ each 24,500,000 24,500,000
fully paid-up, ssued and allotted in the year 2010-11
as Bonus shares to the exisfing shareholder in the
ratio of 1:1 by capitalisation of profit
49,000,000 49,000,000
2.3 Reconcilation of No. of shares Mo. of Shares
Equity share outstanding as on 01.04,2019 4,900,000
Equity share outstanding as on 31.03.2020 4,900,000

2.4 Rights attached to Equity Shares

The Company has only one class of equity shares of Rs, 10/- each who are entitled fo one vote and in the event of liquidation
they are entifled to receive net assets of the Company in proportion Lo their share halding.

2.5 Shares held by Holding Company

Bajoria Financial Services Pvt Lid (BFSPL) being the holding Company, holds as on 31.03.2020, 56.12% (P.Y 56.12%) equity

shares |.e, 27,50,000 nos of equity shares of the Company, Bajoria Entarprisas Lid being the subsidiary of the BFSPL holds as on
31.03.2020 8.43% (P.Y B.43%) ie. 315,000 nos of equity sharas of the company,

2.6 Details of shares held by shareholders holding more than 5% of the aggregate shares of this company

Particulars

31.03.2020 31.03.2019
MNo. of Shares % of Shares |MNo. of Shares | % of Shares
Bajoria Financial Servicas Pvt Lid 2,750,000 56.12 2,750,000 56,12
Bajoria Enterprises Ltd. 315,000 68.43 315,000 6.43
Shishir Kr. Bajoria 1,244,550 25.40 1,244,560 25.40
Smita Bajoria 300,450 6.13 300,450 6.13




HERITAGE HEALTH INSURANCE TPA PVT LTD.

NOTES TO THE FINANCIAL STATEMENTS (Contd.)

As at 31st March, 2020 As at 31st March, 2018
Rs Rs Rs Rs
3. RESERVES & SURPLUS
General Reserve
Balance as per last account 62,777.511 54 817,920
Add : Transfered from Siatament of Profit & Loss 9,212,339 71,989,850 7,858,581 6277751
Surplus in the statemant of Profit and Loss
Balance as per last account 179,324,715 160,896,863
Add : Prafit for the year 92,123,390 745,595,911
Less Transfered to General Reserve {9,212,339) (7,959,561)
Less: Interim Dividend on Equity Shares (49,000,000) (19,600,000
Less: Final Dividend on Equity Shares - (24,500,000)
Less; Dividend distribution Tax jlﬂlﬂ'ﬁ.ﬁb 203,163,671 (9,108.468) 178324715
— 215,153,521 ~ 242 102,298)
4. DEFERRED TAX LIABILITIES
BREAK-UP OF DEFERRED TAX LIABILITIES AT THE YEAR END INTO MAJOR
COMPONENTS
Tax Impact of
Differences between tax depreciation and
Book Depreciations 1,550,885 TB2T76
5. TRADE PAYABLE
5.1 Sundry Creditors for RSBY & WBSCL Services 2602881 3,140 257
6. OTHER CURRENT LIABILITIES
6.1 Statutory Liabilities B,867,494 16,833,183
6.2 Sundry Craditors for expanses 24,792,701 17,003,113
6.3 Claims received awaiting disbursement 2,055,015 556,265
2,202,459 2,825,098
PADR ——37.517.669) —37.317.659]
7. SHORT TERM PROVISIONS
Proposed Dividend - 24,500,000
Tax on Proposed Dividend - 5,036,049
e 29,506,048

=




Note -8

TANGIBLE ASSETS
GROSS BLOCK DEPRECIATION NET BLOCK
Additions during | Deductions | Total cost asat Deduction during| Total cost as at As at
Description of Asset As at 31.03.2019 the year during the year 31.03.2020 Uptn 31.03.2019 | For the year the year 31.03.2020 31.08.2020 31.03.2019
(Rs.) (Bs) (Rs.) (Rs) (Rs) (Rs) (Rs.) (Rs.) (Rs.) (Rs.)

Fumiture & Fixtures 9,784,354 146,612.00 9,550,966 2,861,384 862413 3,783,797 6,207,169 6,922.970
Oiifice Bquipment 5497843 1.464,601 6,962,434 2,501,056 945,040 3,446,096 3,516,348 2,996,787
Computer 21,175,412 3,885,359 25,060,771 14,648,924 3,396,951 18,045,875 7,014,896 6,526,488
Vehicles 6,766,031 1,948,281 1,075,682 7,638,630 3,052,560 925,604 899439 3,078,725 4,559,905 371347
Total 43,223,640 7,444,853 1,075,682 49,592,811 23,063,924 6,130,008 899,439 28,294,493 21,298,318 20,159,716
Previous Year Total 38,830,124 4,930,688 537,172.00 43,223,640 17,476,399 5.868,390] 280,865 1,063,924 20,159,716 -
Note -9

INTANGIBLE ASSETS

GROSS BLOCK AMORTLEATION MET BLOCK
Additions during | Deductions | Total cost as at Deduction during] Total upto Asat
Diescription of Asset Asat31.03.2019 the year during theyear| 31032020 | Upto31.03.2019 | For the year the year 31.03.2020 31.03.2020 31.03.2019
Rs) ®s) (Rs) =) (Rs) {Rs) [®s) (®s) ®s) s

Goodwill 5,304,750 - = 5,304,750 5,304,750 5,304,750 - -
Computer Software 23,290,000 29,037,000 - 52,327,004 3,498,220 10,429,000 13,927,220 38,399,780 19,791,780
Patents & Trademark 4,800 B - 3,800 3,800 3,800 - -
Total 28,598,550 29,037,000 - 57,635,550 8,806,770 10,429,000 - 19,235,770 38,399,780 19,791,780
Previous Year Total 7,098,550 21,500,000 - 28,598,550 7,098,550 1,708,220 - B.BOE,770 19,791,780 -




HERITAGE HEALTH INSURANCE TPA PVT LTD.

NOTES TO THE FINANCIAL STATEMENTS (Contd.)

As at 31st March, 2020 As at 31st March, 2018
Rs Rs Rs Rs
10. OTHER NON CURRENT ASSETS
Unsecured considered good
Term Deposit with Bank where maturity date is beyond
12 manths from closing date * 3,677,461 2,677 461
* Kapt under ien by Bank as Margin Money against
bank Guarantaes provided
11. CURRENT INVESTMENTS
4820.948 Units of Kotak Liquid Fund - Direct Plan Growth 19,678,320 -
6277.929 Units of HDFC Liguid Fund - Direct Plan Growth 24,429,364 -
1185642 456 Units of ICIC! Prudential Corporate Bond Fund 25,000,000 -
{545061.167) Units of ICICI Prudential Liquid - Regular Plan Growth : 143,678,631
189112.132 Units of ICIC! Prudential Liquid Fund - Direct Plan Growth 55,325,688
124i433.3?‘2 143,678 631
Nav on Closing date 124,913,140 150,367 918
12. TRADE RECEIVABLES
Unsacured, Considerad Good
Outstanding for more than six months from the date
they are due for payments 14,009,118 10,081,792
Other Debts 5,775,156 82,087,744
79,784,274 52,169,536
13, CASH AND CASH EQUIVALENTS
Cash in hand 1,495 33,840
Cash With Scheduled Banks -
In Current Ascount 12,177,819 9,804 573
Short Term Deposit (kept under lien by Bank as
Margin Money against bank Guarantees provided) 30,340,878 31,033,118
e 40,5153
14. SHORT TERM LOANS AND ADVANCES-
Unsecured, Considered Good
Security Deposits for Rent ste. 12,880,161 10,366,368
Advances to Supplier For Expenses etc. 5,466,703 4 804 834
Advance to Staff and Others 1,186,622 759 105
Tax deducted at source including Advance tax (Met of 35,057,992 247,713
Provisions)
54,601,478 40046020
15. OTHER CURRENT ASSETS
Accrured Interest on Bank Fixed Deposits 4,314,786 1,178,934
Prepaid Expanses 206,395 1,116,387
B L] e




HERITAGE HEALTH INSURANCE TPA PVT LTD.

NOTES TO THE FINANCIAL STATEMENTS (Contd.)

Year Ended 31st March, 2020 |Year Ended 31t March, 2019
Rs Rs Rs Rs
16. REVENUE FROM OPERATIONS
Service charges - TPA 428,437,834 410,209,158
(Includes TDS Rs. 4,02,30,661/-, (P.¥. Rs. 3,79,26,5961-))
Sendce charges - OMP 3,051,802 4 872 609
432,489,636 415,081,768
17. OTHER INCOME
Interest on Fixed Deposit 2443675 2,347 549
{Includes TDS Rs. 2,44 3671 (P.Y. - Rs. 2,34 7555))
Other Interest 36,689 1,047 378
Liability No Longer Required written Back - 189,857
Profit on Redemption of Investment 13,754,740 8,880,829
15.235104 12,465,613
18. SERVICE CHARGES FOR RSBY & OTHER ACTIVITIES
Service Charge for Smart Card - 5,596,200
Service Charge for Data managemant B,129,850 14,540,719
Service Charges for WBSCL - 3,140,257
Service charges for District Kiosk/Call Centre 689,700 755,332
Investigation & Claim Audit Charges 3,024,374 2,981,936
LIC - Provider Charges 11,124,134 8,846 630
22,968,058 35,861,074
18. EMPLOYEE BENEFIT EXPENSES
Salary & Wages 169,139,293 161,450,481
Employer's Contr to PF, Pension, etc. 7475342 6,531,163
Employer's contribution to Gratuity Fund 4,451,131 2,825,842
Empleyer's Contr to ES| 2,544,547 3,146,417
Staff Welfare Expenses 8,887,118 8,051,830
192,497,431 182,005,733
20. FINANCE COST
Bank & Financa charges 183,481 68,236
Bank Guaraniee Commission 385,919 20,048
579,380 388 885
21. OTHER EXPENSES
Electricity Charges 4,956,225 4,677,108
Rent 23,045,441 22 459,857
Rates and Taxas 198,820 123,462
Telephone and Internet Expenses 5,506,724 5,260,139
Repairs & Maintenance - Office Pramises 3,003974 2,965,708
Repairs & Maintenance - Office Equipment 5,098,228 4142 84T
Travelling & Conveyance 12,250,783 11,812,788
Postage & Telegrams 6,559,209 7,281457
Printing & Stationery 9,634,830 10,172 923
Professional Feas 6,690,927 5,157,149
Insurance Premium 227,864 211,133
Charity & Donation : 3837772 3,452,000
Contribution towards CSR 2,337,772 2,330,000
Othars 1,500,000 1,122.000
Miscellaneous Expenses 10,552,176 11,742 646
81,602,973 89,158,958




HERITAGE HEALTH INSURANCE TPA PVT LTD.

NOTES TO THE FINANCIAL STATEMENTS (Contd.)

Year Ended 31st March, 2020 | Year Ended 31st March, 2019
Rs Rs Rs Rs

22 Miscellaneous Expenses include amount paid [ payable to Auditors

excluding Service tax

= Audit Fees 105,000 87,500

- Tax Audit and certification Fees 108,500 58,000
23 Expenditure in Foreign Currencies

- Traveliing 28,665 85,047
24 Eamnings In Foreign Currancies

- Service Charges - OMP 3,051,802 4,872,609

25 The Company has a license fo act as Third Party Adminisirator — Health Services under IRDA (Third Party Administrator — Heslth Services)
Regulations 2016 and is valid upto 20th March, 2023

26 &) Income tax depariment has rectified iis eardier order w's 154 and has raised demand aggregating to Rs. 4,90,080/- {excluding interest u's 220(2)
of the Income Tax Act, 1881} for the assessment year 2014-15_An appeal has been filed agains! the said order on 12,03.2018. No cognizance of the
said liabiiity has been taken in these account till final disposal of the said appeal
b) Al law suit claims raised by the insured are paid by Insurance Companies. Hence generally there is no Lability of the Company in this respect
However in some cases the Company represent as second!third party where the financial burden of the Gompany is not material.

27 Charity & Denations under the head Other Expenses ( Note No 21) inciude Rs. 23,37,772)-, paid us 135 of the Companies Act, 2013, lowards
Corporate Social Responsibility o IFGL Refractories Welfare Trust, a trust registered under section 124 and having recognition under section B0G of
the incomia Tax Acl, 1861,

28 Bank Guarantees amounting Rs. 4,37,20,000/- (PY. Rs. 2,85,20,000/-) Issued by HOFC Bank Lid, Kolkata in favour of The Onental Insurance
Company Lid , National Insurance Company Lid, United India Insurance Co Lid , The New India Assurance Co Ltd, UP Swasthya Bima Kalyan
Samiti for UP and LIC Health Insurance Division for East 8 South Zone for servicing of Mediclaim Policies issued by them and two private hospital
for cashless faciities are secured by lien on Term Deposits of the Company with said Bank and also by way of hypothecation of Fixed Assets and
Book Debts of the Company.

Financial Year

29  Proposed Dividend 2018-20 201819

©On Equity Shares of Rs. 10/~ each
Amount of Dividend Proposed - 24,500,000
Dividiend Per Equity Shares (Rs.) - 5.00




HERITAGE HEALTH INSURANCE TPA PVT LTD.

NOTES TO THE FINANCIAL STATEMENTS (Contd.)

30 Related Party Disclosures in keeping with Accounting Standard-18 prescribed under ‘the Act'.

a) List of Group Companies

Holding Company Bajoria Financlal Services Private Limited
Fellow Subsidiaries Bajoria Entarprisas Lid
Ganges Art Galisry P Limitad

IFGL Refractories Limibed
Haritge Health Knowledge Services Private Limited

Assoclate Companies / LLP Bajorta Holdings Pyl Lid
Bajoria Estate Pyt Lid
Hefilage Insurance Brokers Pvi Lid
Essentially Heaithy Pvt Ltd
Bajoria Service Providars LLP
Key Managerial Personnel Wr. Sunil Kumar Parakh (DIRECTOR & CEO )
Financial Year Financial Year
B) Particulars of Transactions 201§-20 2018-1@
d) Licence Fees Paid
Bajoria Financial Services Pl Lid 660,146 3,960,876

b) Purchase of Novalties
Ganges Art Gallery Pvt Ltd - 112,283 78,812

c) Salary paid 12,865 400 12,865,400
Mr. Sunil Kurnar Parakh (Director-cum-CED)

31 Previous years’ figuras have been rearrangediregrouped wherever considared necessary

Signature on MNotes 1 1o 31

A
el
_~~ SKBajorla Sunil Kumar Parakh
{DIN : 00084004) (DIN : OTB0GE3E)
Kolkata ,17th July 2020 g Director Director & CEQ




